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Volunteer Registration Form
 Please complete all sections of the form in ink or electronically.  The information you give us on this form will help us process your application. Please make sure everything you write is accurate and that you fill in all the sections. All details will be kept confidential.

 If you need any help with the form, please ask Lynn Turner (Parent Champion Coordinator Swindon)

Please complete this application form as fully as you can and return it by email or post to:

LTurne2@swindon.gov.uk
SBC Address - Swindon Borough Council, 

FAO: Lynn Turner

Children, Families and Community Health Service

Early Help, Early Years and Childcare 

4th Floor, Wat Tyler West

Beckhampton Street

Swindon

SN1 2JG

	Section 1 – Your Details

	Last Name
	
	Title
	

	First Name
	
	Date of Birth
	

	Home Address

Postcode
	

	Email
	

	Telephone No.
	
	Mobile No.
	

	Preferred method of contact
	SMS Text:    FORMCHECKBOX 
       Mobile:    FORMCHECKBOX 
       Telephone:     FORMCHECKBOX 
         Email:     FORMCHECKBOX 


	What languages do you speak?
	

	Do you consider yourself disabled?

Yes
 FORMCHECKBOX 

No    FORMCHECKBOX 

Do you have any access needs which may require adjustments to be made to enable you to carry out voluntary work?
                                   

                                                                       Yes
 FORMCHECKBOX 

No    FORMCHECKBOX 

If yes please give details: 



	Q1. Where did you hear about the role of Parent Champion Volunteer?


	Q2.  Why would you like to volunteer as a Parent Champion? (I.e .You like helping/supporting other parents, you like sharing information and your positive experiences, you like motivating other parents, you would like to gain more skills and confidence to move to training/employment etc.) 



	Q3.  Which local services have you used with your child/ren? (i.e. stay and play, child health clinic, childcare, family support)



	Q4.  What other skills and experiences do you have that will be useful in this role? (i.e. childcare, additional languages, using childcare, using services/activities etc.)


	Q5.  Are you currently employed, retired or other? 


	Q6. How far would you be willing to travel in order to volunteer?
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Volunteer from home
               A short drive/bus ride away
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Within walking distance from home
Anywhere in Swindon 



	Section 3 – References

	Please give the names and FULL addresses of TWO referees who have known you for at least a year.  They should not be directly related to you and ideally, they should be people in positions of responsibility.  We will contact them to say that you are thinking about volunteering with us and will ask them some questions about how well they know you and your suitability as a volunteer.


	Referee 1

	

	Surname 
	
	Title
	

	First name
	
	Relationship to you
	

	Home Address & Postcode


	

	Telephone No & Email Address
	

	

	Referree 2 


	

	Surname 
	
	Title
	

	First name
	
	Relationship to you
	

	Home Address & Postcode


	

	Telephone No & Email Address
	

	Have you ever been convicted of a criminal offence?  YES/NO

Because this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1974, you must reveal any conviction, which you have received, even those which might otherwise be considered ‘spent’.

Do you have any spent or unspent convictions to disclose?

YES/NO

If yes, state conviction title and date 












	Signature
	
	Date 
	



	3. Declaration

	· All the information I have given on this form is correct to the best of my knowledge.

· I understand that if accepted as a volunteer I may be aware of people’s personal information and understand that I MUST NOT DISCLOSE or DISCUSS such information except with my Parent Champion Co-ordinator.  

· I understand that prior to commencing some types of voluntary work, a check with the Disclosure and Barring Service may have to be made, with my permission.


	Your Signature


	
	Date 
	

	Data Protection

	Swindon Borough Council Parent Champion Scheme will hold the information you have provided for the purpose of the administration and evaluation of volunteers.  The team will retain your personal contact details for up to a year after you have finished your volunteering.  Information regarding your volunteer participation will be held on record for insurance purposes. For further information, contact the Data Protection Officer at Swindon Borough Council, Civic Offices, Euclid Street, Swindon SN1 2JH.


	I agree to the use of this data for the above purposes 



	Your Signature 


	
	Date
	


Please read the following Privacy Notice and Declaration
Privacy Notice:  Volunteers  

Part of the recruitment process of Volunteers, Swindon Borough Council collects and processes personal data relating to potential volunteers.  The Council is committed to being transparent about how it collects and uses that data and to meeting its data protection obligations.

What is a privacy notice?

A ‘privacy notice’ is a statement issued by an organisation which explains how personal and confidential data about individuals is collected, used and shared.

What personal data do we collect?

Swindon Borough Council collects a range of personal data about you when you apply to be a volunteer.  By providing this data you are giving explicit consent to collect it. This includes:

· Your name, address, contact details and gender as well as email address and telephone number;

· Your Date of Birth

· Details of skills, experience relevant to this volunteering role,

· Whether or not you have a disability for which the we would need to make reasonable adjustments

· Character reference details;

· For roles that involve children and / or adults, the Council will ask for data on convictions / disqualifications in accordance with the Rehabilitation of Offenders Act 1974.

· Emergency Contact Details
Why does Swindon Borough Council process personal data?

The Council will need to process data to match you to suitable volunteer opportunities and enter a volunteer agreement with you.  In some cases, we need to process personal data to ensure that we are complying with our legal obligations. For example, DOB is essential for Insurance purposes. We also gather anonymous statistics in order to monitor, evaluate and improve our service. 

To process your data we rely on your consent and by providing your data you are giving us your consent to process it for the purpose of volunteering.  This consent may be withdrawn at any time.  If consent is withdrawn, you would not longer to be able to be a volunteer for Swindon Borough Council or take part in any volunteer activities.

We may also collect data about whether or not applicants are disabled to make reasonable adjustments for matching to the volunteering opportunity for those who have a disability.  We process such data to carry out our obligations and exercise specific rights in relation to equality. 

Where does Swindon Borough Council keep your personal data?

Personal data will be stored in a range of different places, including on your volunteer registration record and on other IT systems (including email).  Any paper-based documentation will be scanned and uploaded onto your volunteer registration record which is a secure Microsoft Excel spreadsheet.
How long does Swindon Borough Council keep personal data?

If your volunteer registration is successful, personal data (electronic and paper based) gathered during the recruitment process will be and retained during the time you remain as a SBC volunteer.  Your Volunteering data will remain active until you advise the Council to delete your personal data from the system.  If you decide that your data is to be removed from the system please contact customer services at CustomerServices@swindon.gov.uk

If your volunteering term had ended, or you no longer wish to volunteer for us we will keep your registration details on file securely for 4 years.  After this time we will remove your personal data.  If your volunteer registration is unsuccessful, the Council will keep your details on file for 6 months however if you withdraw your consent your details will be removed within one month of the request.

Who has access to data?

Anonymous data may be shared internally for the purposes of monitoring and evaluation of the volunteering projects. We will not share your data with third parties.  Applicants will input their own personal data to complete a Disclosure and Barring Service (DBS) check where the nature of the role requires this.  
How does Swindon Borough Council protect personal data?

We take the security of your personal data seriously.  We have internal policies and controls in place to ensure that your personal data is not lost, accidentally destroyed, misused or disclosed, and is not accessed except by our employees in the proper performance of their duties.

Your rights

You have a number of rights.  You can:

· access and obtain a copy of your data on request (Subject Access Request); 

· require the Council to change incorrect or incomplete data; 

· require the Council to delete or stop processing your data, e.g. where the data is no longer necessary for the purposes of processing or where you withdraw your consent; and 

· object to the processing of your data where the Council is relying on its legitimate interests as the legal ground for processing. 

If you would like to exercise any of these rights, please contact the Council’s Data Protection Officer at dataprotection@swindon.gov.uk. 

If you believe that the Council has not complied with your data protection rights, you can complain to the Information Commissioner – www.ico.org.uk 

What if you do not provide personal data?

You are under no statutory or contractual obligation to provide data to Swindon Borough Council during the Volunteer recruitment process.  However, if you do not provide the data, we may not be able to process your registration properly or at all.

How will Swindon Borough Council ensure compliance?

A yearly audit will take place on employee data to ensure that we remain legally compliant in accordance with current data protection legislation. 
	3. Declaration

	· All the information I have given on this form is correct to the best of my knowledge.
· I understand that if accepted as a volunteer I may be aware of people’s personal information and understand that I MUST NOT DISCLOSE or DISCUSS such information except with my named contact in the Swindon Parent Champion Scheme..  

· I understand that prior to commencing some types of voluntary work, a check with the Disclosure and Barring Service may have to be made, with my permission.

	Your Signature


	
	Date 
	

	When you have read the Privacy Notice and obtained permission from your emergency contacts for us to hold their information please sign the consent form below.



	I agree to the use of this data for the above purposes as stated in the Privacy Notice and in the event of an emergency have gained permission from my emergency contacts for their details to be used.


	Your Signature 


	
	Date
	


If you have any questions about our privacy policy or information we hold about you contact your Parent Champion Co-ordinator Swindon on 07823525441 or email Lturne2@swindon.gov.uk
For further details on how our information is used, how we maintain the security of your information and your rights to access information we hold on you please contact customerservices@swindon.gov.uk or visit www.swindon.gov.uk
The Privacy Notice will be reviewed annually or if the GDPR guidance changes                      

Please return your completed form to: 
Swindon Borough Council, 
FAO: Lynn Turner

Children, Families and Community Health Service

Early Help, Early Years and Childcare 

4th Floor, Wat Tyler West

Beckhampton Street

Swindon

SN1 2JG                                                              
E-mail: LTurne2@swindon.gov.uk
 Tel: 07823525441

Thank you for your interest – we’ll be in touch soon
Parent Champions Volunteer Application Form











