GOOD PRACTICE STORY BOARD ) SWINDON

. BOROUGH COUNCIL

“CLA meet the Corporate Parenting Board”

1. What are we improving? 2. What has been delivered?

3. What has been the impact? 4. What is the evidence?
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/What one of our CiCC members thought of the Corporate Parenting Board meeting they attended in June\
2019

‘I was welcomed into the room. | thought they could have changed the language into young person friendly, they used big
words. | learnt who else we can talk to if we have problems, learning who was there and who we can go to if we have a
problem. The presentations could have been more like the Newsletter & Pledge — make colourful, easier to read, when in
black and white | don’t want to read it. | learnt about what is happening in Participation by seeing the slide show, who
people are and what they do. Going helped me understand the politics of the board meeting as Councillors were there as
well as staff. It was a long meeting with no break. When | used to go before we didn’t stay for the whole meeting. It is

\ interesting but | needed a break’. /
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Questions from the Corporate Parenting Board

& D

‘Life is better than it has ever been. | feel loved and cared for and also I'm treated correctly. | have also been selected for peer mentor because | have been given the option to change
my life”.

“Better when | am away from my carers. Normally life is stressful and hard but sometimes it can be nice. | have a really nice school’.
“Better because | have more friends and better things to do”.
“It has its up’s and down’s at present”.

“I haven’t known anything different. | have been in care since | was 4 year’s old. This is my life. | am in a stable placement and have been there 5 years, it's my home. | call my carers
grandson my nephew. We are a family. | have had three foster carers since being in care and they have all been long term placements. My brother has had lots of placements.

How happy are you on a scale to 1-10? “8/10. It would mostly be 10 but my carer and | have some arguments so its 8/9 out of 10”.

“It's like a heart monitor there's ups and downs it's when the line goes --------- straight you should worry. My life's hard but it's just how | deal with it even if there is more downs that
occur in my life it's a test”.

“It is very stressful being away from my parents but at the same time a relief as | don't have to deal with drama anymore. Moving into Gary's house is a completely different way
around life and also something new to get used to. | understand me and Gary have to get used to living with each other”.

“Good because | feel like I'm in a safe environment and being allowed to do things I like such as football, golf, cricket, mountain biking, scooting”.
“My life is amazing and | would hate for it to change”.

“Now | want to learn how to understand my abilities”. “l want to join some sports and gyms”. “I want to be free to feel my better”. “l want to be exposed to the internet to be able to learn
and absorb social knowledge”.

“Enjoy riding my bike to school”. “Going out with friends”. “Looked after really well”.
“Confusing”.

“Life at the moment is ok yet the smallest things that | do make me really worried and anxious. | am now finding more and more harder to concentrate and sleep at night. When | feel
this way it makes me not ever want to have time to myself as it makes me feel worthless and sometimes when | feel like this | feel like | don't even want to be alive anymore”.

“Good”.

‘Life is good of course there is some ups and downs because that's what life is like but overall / love life”.

“My life is amazing being with my dog and brothers and sisters and Bev & Chris”.

“Great because Bev & Chris give us lots of surprises and take us out to wonderful places” “Give nice/good presents”.
“Fine”.

“Amazing with my dad/Andy’.

“Well | hate being in care it hard & painful | want to go home but at the moment I'm ok”.
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What are we as a Council doing right/wrong for you?
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mot enough contact/family visits”.

“You support me and see me. Also you make sure | have a safe place to live and you make sure I'm happy”.
“Too much meetings - then they leave this doesn't make me feel like a family”.

“My schooling and the people I live with”.

“Everything right, nothing wrong”.

“Nothing you are doing everything wrong”
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How could we improve our service to you?

NAME OF TEAM: Challenge & Participation Team - CiC Council meets the Corporate Parenting Board
DATE: 23/08/2019




What do YOU feel we could do to support you better?
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How is your life compared with other children you know who aren’t in care?
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@

y life is very similar compared to other children who aren't in care the only difference is they aren't in care. Sandra and Resh are basically my mum and dad at least | feel like they are”.
“Same”.

“Perfect, magnificent, sweet”.

“Don’t know, more rules to keep us safe”.

“Same I'm treated the same anyway”.

“Different”,

NAME OF TEAM: Challenge & Participation Team - CiC Council meets the Corporate Parenting Board
DATE: 23/08/2019



Themes from the consultation are:

One young person wrote the following about how they feel - “It's like a heart monitor there's ups and downs it's when
the line goes --------- straight you should worry’.

Children and young people feel that there are ups and downs

Amazing

Children and young people’s care experience is mixed

Children and young people are offered good activities

Children and young people are happy with the opportunities and want more opportunities
Communication needs to be improved

We need to follow up on the actions following a CLA Review

Children and young people want to be informed when their Social Worker/PA/IRO leaves the Local Authority
Issues regarding contact with family

Share contact details of professionals

There is a demand on children and young people to attend meetings

Emotional support

Inequality in terms of access to internet, social media, phones, clothes and levels of freedom

Trust issues
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Questions young people would like to ask the Corporate Parenting Board

“What are you going to do if | don’t feel comfortable in my placement, how can you support me?”

“How can | have contact quicker?”

“What is your role?”

“Can you explain what you do?”

“How are you going to include kids outside of Swindon in the things you do?”

“What is the corporate parenting board? (and do you actually agree in taking kids away from their familys for
fun because it sure looks that way!?)”

“Why is the council so strict on care kids?”
“How long will | get support for?”

“What support will | get after I'm 18?”

“l can't think yet, but | will ask when | have”

“Why do | have so many social workers?”

“Can | have a new bedroom?”
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