
 

 

All about Sally F. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

What do I do? 
 

I am a Delivery Support Officer.  I am one of the first points of contact for parents and professionals via 
phone and email.  My role is varied and always busy.   
 
 

One thing I like is…. 
 

When I feel I’ve really helped a parent, young person or professional after speaking to them on the phone.     
 
 

One thing I do not like is…. 
 

Unnecessary distractions. 
 
 

The best thing about my job is…. 
 

Knowing that my work plays a part in helping a child and their family receive the educational support and 
guidance they need.   
 
 

The best way to contact me is…. 
 

I am happy communicating via email or phone. Please email: SENDService@swindon.gov.uk.    
Or call: 01793 464641 
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