
 All about Hannah 
I  am a: Quality Assurance Senior Officer 
 
 
One thing I  like is... 

In work: Being able to network and work more 
collaboratively with other agencies/people 
involved in SEND. 

Outside of work: Exercise! 

 
One thing I  don’t like is... 

In work: That I don’t always have confidence 
in my own skills. 

Outside of work: Cooking! 

Words that describe me... 

Honest, resilient, determined 

I promise that: 

1. I will always stick to an agreed deadline and if I am unable to achieve this, I will be 
open and honest and agree a new timescale with you. 

2. Children, young people and families will be at the heart of my work and when 
necessary, co-production will always take place. 

 

The best way to communicate with me is… 

Through email or by phoning the SEND Service 
front door and asking to speak with me: 

Tel: 01793 464641  

Email: SENDService@swindon.gov.uk   

If you are requiring an action to be completed, 
please provide specific details and timescales 

 
 
 
 
 
 
 

The best thing about my job is… 

The variety of tasks/projects I am 
involved with as well as playing a 
role in ensuring the service we 
deliver is continually developed 
and is of the highest quality.  

This is me 
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