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The Council’s role in such matters is to act as an independent and impartial 

adjudicator in those cases that people cannot settle for themselves and we cannot, 

therefore, negotiate or mediate between you and your neighbour. If you are unable 

to approach your neighbour directly then you may wish to contact a mediation 

service https://civilmediation.org/results/ 

 

Swindon Borough Council can only intervene once you have tried and 

exhausted all other avenues for resolving your hedge dispute and the Council 

will expect you to show that you have already taken action to try and settle 

your hedge dispute, including mediation.  

You should also bear in mind that the Council can reject a complaint if we 

think someone has not done everything they reasonably could to negotiate a 

solution to their hedge problems. A useful guide about high hedges, ‘Over the 

garden hedge’ is enclosed for your information.   

Should you wish to make a formal complaint to the Council ALL of the 

following criteria should be fulfilled:  

About the hedge  

 Is it growing on land owned by someone else?  

 Is the hedge (or the portion that is causing problems) made up of a line of 2 

or more trees or shrubs?  

 Is it mostly evergreen or semi-evergreen?  

 Is it more than 2 metres tall?  

 Even though there might be gaps in the foliage or between the trees or 

shrubs, is the hedge still capable of obstructing light or views?  
  

Who can complain  

 Are you the owner or occupier (e.g. tenant) of the property affected by the 

hedge?  

 Is the property residential?  
  

Grounds of complaint  

 Does the hedge detract from the reasonable enjoyment of your home or 

garden because it is too tall?   
  

If you cannot agree a solution with your neighbour, and the above criteria have 

been met then please let me know and I will send you some further 

information about the procedure should you wish to make a formal complaint 

along with the appropriate form.  Alternatively the necessary forms and  

guidance are available on our website at www.swindon.gov.uk .  
  

You should be aware that there is a fee of £375 (£200 concession) to be 
submitted along with your complaint form and this fee is  

non-refundable. 
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