Adult Services Equality Summary 2014/15

Services to adults in Swindon gather a large amount of data about service users particularly in
respect of Age, Sex, Disability and Race.

This information is used to support the Council’s current priorities in response to the budget and
efficiency pressures which are facing the Council. The five priorities are:

o Work with residents to create well cared for neighbourhoods

e Right skills, right jobs, in the right places

e Together, find new ways to reduce vulnerability and improve health for all

e Work with people and families to help them fulfil their potential

e Make best use of Swindon’s resources inside and outside the Council

And in particular the managing adult demand work programme which identifies that the Council
spends more than a third (36%) of its annual budget on vulnerable adults, amounting to
£53million.

During 2014/15 we supported 5,274 people aged 18 and over. Each year 1,400 more people
become reliant on social care. As we’re living longer nowadays, this figure is set to rise.

The managing adults demand programme seeks to:
e Prevent crisis and maintain people’s independence, supporting people to make choices
about their living arrangements and do more for themselves.
e Build the capabilities and skills of communities, service users, carers and staff so people
can live as independently as possible and make the most out of all resources.
e Protect the most vulnerable people in Swindon
e Live within our financial means, in the face of increasingly tight budgets.

Following the replacement of the RAP (Referrals, Assessments and Packages of Care) with the SALT
return (Short and Long Term Return) in 2014/15, the main client categories have changed since
the last Adult Services Equality Summary (2013/14). Additionally the definitions for inclusion in
each of the data tables may have changed explaining differences between the current data and
that of the 2013/14 summary.

The categories used are set by a statutory data return to the Department of Health on Referrals,
Assessments and Packages of Care (this is known and referred to as RAP). This specifically requires
different equality information at different stages, so there is not a consistent use of categories
across the RAP data. The RAP reporting period runs from April to March and is reported in May
each year. The information here is for April 2013 to March 2014. The 2014/15 information will be
available in the summer of 2014.

The summary information covers the following areas:
Contacts. Contacts with the Council which may lead to an adult care assessment.

Assessments. The number of adult care assessments carried out by either SEQOL (Learning
Disability, Physical Disability, Sensory Loss) or AWP (Mental Health)



Care Packages. The number of care packages in place during 2014/15 — some of these will have
been on-going for a number of years and a number will have ended before the end of the year
(31° March 2015).



All Contacts

e All Contacts which have been recorded on SWIFT for clients and carers (new and existing), broken
down by age group, ethnic group and those that progressed to an assessment.

e Not including AWP contacts. AWP record only contacts which progressed to referral. Between 1° April
2014 and 31* March 2015 this was 2696 contacts.

No Progression

. . Progress Info & Grand
Ethnic Origin .
ed Advice Total
White British 1467 789 1155 301 3712
White Irish 11 6 5 1 23
Any Other White Background 167 30 85 16 298
White And Black Caribbean 4 8 3 18
White And Black African 3 1 6
White And Asian 2 3 1 11
Any Other Mixed Background 12 11 14 2 39
Indian 19 13 17 4 53
Pakistani 14 4 7 5 30
18-64 | Bangladeshi 3 3 4 10
Chinese 1 2 3
Any Other Asian Background 9 3 7 1 20
African 3 2 5 1 11
Caribbean 2 3 5
Any Other Black Background 5 7 9 4 25
Arab 1 1
Any Other Ethnic Group 7 1 7 3 18
Refused 1 1
Undeclared/Unknown 101 143 69 69 382
18-64 Total 1829 1021 1403 413 4666
White British 4442 1402 1933 497 8274
White Irish 96 34 47 15 192
Any Other White Background 278 81 116 33 508
White And Black Caribbean 1 4 5
White And Asian 9 1 2 15
Any Other Mixed Background 7 2 4 15
65+ | Indian 36 8 12 58
Pakistani 7 1 4 12
Bangladeshi 3 1 3 7
Chinese 8 1 9
Any Other Asian Background 7 2 2 1 12
African 1 3 1 5
Caribbean 15 4 5 32
Any Other Black Background 1 3 1 5




Any Other Ethnic Group 18 13 10 9 50

Refused 1 4 5

Undeclared/Unknown 41 57 86 14 198

65+ Total 4971 1617 2232 582 9402
Assessments

e Number of new clients who received an assessment during the year, including the outcome of the
assessment, categorised by age group and ethnic group.

Some Or All
No (New) (New)
(New) . . Other
. Services Services
Ethnic Origin Services Offered Offered Sequel To S
Intended Or Assessme Total
(0] 4 But
Already Intended | Declined nt
Started
White - British 633 1112 3 16 1764
White - Irish 6 4 1 11
Any Other White 49 68 ) 4 123
Background
White & Black Caribbean 3 1 4
White & Black African 1 2 3
White & Asian 2 1 3
Any Other Mixed 3 3
Background
Indian 11 13 2 26
18-64 | Pakistani 2 4 6
Bangladeshi 2 2
Chinese 4 4
Any Other Asian
Background 9 6 15
African 2 4 6
Caribbean 2 3 5
Any Other Black
Background 3 6 1 10
Any Other Ethnic Group 6 9 15
Undeclared/Unknown 34 143 177
18-64 Total 768 1380 6 23 2177
White - British 1496 622 29 50 2197
White - Irish 16 13 1 30
g5+ | ANy Other White 99 66 3 2 170
Background
White & Black Caribbean 1 1
White & Asian 4 3 7




Any Other Mixed

Background 3 3
Indian 9 6 1 1 17
Pakistani 2 1 3
Bangladeshi 1 1
Chinese 3 1 4
Any Other Asian ) 5
Background

African 1 1
Caribbean 5 1 6
Any Other Black 5 5
Background

Any Other Ethnic Group 6 2 1 9
Refused 1 1
Undeclared/Unknown 23 20 1 44
65+ Total 1668 741 34 55 2498




The outcome of new client assessments carried out during the year, broken down by age group and

gender.

ASS Outcomes

18-64

Female

Male

‘ Female

65+

Male

(New) Services Offered But Declined 1 5 21 13 40

No (New) Services Offered Or Intended 727 653 443 298 2121

Other Sequel To Assessment 14 9 35 20 78

Some Or All (New) Services Intended Or 424 344 1073 645 2436

Already Started

Grand Total 1166 1011 1522 976 4675
18-64 65+

Main Client Category

Female

Male

Physical Support - Access & Mobility 63 28 71 51 213
Physical Support - Personal Care Support 73 57 426 252 808
Physical Support - Personal Care Support/Access

& Mobility/Not Recorded 162 133 743 499 1537
Sensory Support - Support for Dual Impairment 1 11 3 15
Sensory Support - Support for Hearin

Impair;’]enfp PP 8 10 3 26 12 51
Sensory Support - Support for Visual Impairment 8 6 30 13 57
Learning Disability Support 23 31 3 57
Mental Health Support 822 746 150 96 1814
Support with Memory and Cognition 4 7 65 47 123
Grand Total 1166 1011 1522 976 4675




Clients receiving services
e Total of clients receiving services during the year broken down by client category age group and ethnicity.

e C(Clients between 18 and 64 years old at year end.

Sensory

. Sensory Sensory
. Physical Support - Support
Physical Support - Support - . .
Support - Support Learning Mental with
. .. Support - Support Support L Grand
Ethnic Origin Personal for ) Disability Health Memory
Access & for Dual . for Visual Total
.. Care . Hearing . Support Support and
Mobility Impairme . Impairme .
Support Impairme Cognition
nt nt
nt
White British 283 375 3 19 15 522 411 9 1637
White Irish 2 3 2 2 9
Any Other White Background 24 12 11 18 2 67
White And Black African 1 1 4
White And Black Caribbean 3 8
White And Asian 1 1 1 3
Any Other Mixed Background 2 2 2 14
Indian 5 4 1 7 22
18- | Pakistani 3 2 1 5 15
64 | Bangladeshi 1 1 2
Chinese 2 1 3
Any Other Asian Background 1 2 4 3 10
African 1 5 6
Caribbean 2 1 1 4 8
Any Other Black Background 1 2 6 3 12
Any Other Ethnic Group 1 4 4 6 15
Information Refused 1 1 2
Undeclared/Not Known 4 28 1 33
18-64 Total 327 414 3 20 16 577 501 12 1870




e Clients over 65 years old at year end.

Sensory
. Sensory Sensory
. Physical Support - Support
Physical Support - Support - . .
Support - Support Learning Mental with
. . Support - Support Support D Grand
Ethnic Origin Personal for ) Disability Health Memory
Access & for Dual . for Visual Total
.. Care . Hearing . Support Support and
Mobility Impairmen . Impairmen .
Support ) Impairmen " Cognition
t
White British 596 1963 21 40 61 69 189 146 3085
White Irish 8 37 2 3 52
Any Other White Background 43 84 1 9 12 151
White And Black Caribbean 0 3 3
White And Asian 2 2 1 5
Any Other Mixed Background 3 3
Indian 5 15 3 23
Pakistani 2 5 7
65+ -
Bangladeshi 0 3 3
Chinese 1 4 5
Any Other Asian Background 1 3 4
Caribbean 1 8 1 1 11
Any Other Black Background 1 3 4
Any Other Ethnic Group 2 8 1 11
Information Refused 1 1 2
Undeclared/Not Known 5 12 8 10 35
65+ Total 668 2154 23 41 64 70 212 172 3404




e Allclients who received services during the year 1st April 2014 to 31st March 2015 according to age
group, ethnic origin and support setting.

e Only the most significant support setting has been reported, as such each client has only been included
once in the table despite the fact that they may have received services in more than one of the three
settings (nursing, residential and community) throughout the year. This is in line with current SALT
return guidance.

Ethnic Origin Nursing BT ET I o] T [T T1aYA Grand Total

White British 16 203 1418 1637
White Irish 9 9
Any Other White Background 4 63 67
White And Black African 2 2 4
White And Black Caribbean 1 7 8
White And Asian 3 3
Any Other Mixed Background 3 11 14
Indian 1 21 22
Pakistani 15 15
18-64 Bangladeshi 2 2
Chinese 3 3
Any Other Asian Background 10 10
African 6 6
Caribbean 1 7 8
Any Other Black Background 2 10 12
Any Other Ethnic Group 4 11 15
Information Refused 2 2
Undeclared/Not Known 6 27 33
18-64 Total 16 227 1627 1870
White British 294 421 2370 3085
White Irish 9 5 38 52
Any Other White Background 5 21 125 151
White And Black Caribbean 1 2 3
White And Asian 1 4 5
Any Other Mixed Background 1 2 3
Indian 2 2 19 23
Pakistani 1 6 7
65+ Bangladeshi 1 2 3

Chinese 5 5
Any Other Asian Background 1 3 4
Caribbean 11 11
Any Other Black Background 4 4
Any Other Ethnic Group 2 9 11
Information Refused 2 2
Undeclared/Not Known 6 12 17 35
65+ Total 319 466 2619 3404




e Clients during the year 1st April 2014 to 31st March 2015 categorised by most significant support
setting, age group and gender.

18-64 65+
Support Setting Female Male Female Male Slel
Total
Nursing 8 8 223 96 335
Residential 91 136 326 140 693
Community 859 768 1700 919 4246
Grand Total 958 912 2249 1155 5274

e Clients during the year 1st April 2014 to 31st March 2015 reported by main client category, age group

and gender.
18-64 65+
o Grand
. Total
Physical Support - Access & Mobility 204 123 440 228 995
Physical Support - Personal Care Support 220 194 1439 715 2568
IS;r;saoirrr\:\Z:i)port Support for Dual 3 17 6 26
ISn(ir;saoirrr\]/qZ:fport Support for Hearing 16 4 33 3 61
ISn(ir;saoirrr\]/qZ:fport Support for Visual 1 5 44 20 80
Learning Disability Support 250 327 35 35 647
Mental Health Support 248 253 134 78 713
Support with Memory and Cognition 6 6 107 65 184
Grand Total 958 912 2249 1155 5274




