Swindon’s Co-production Charter Promises

The Swindon SEND Co-production Charter includes six promises related to improving the
services and outcomes experienced by children and young people with SEND in Swindon.

It is a demonstration of commitment and intent by the Swindon SEND Local Area Partnership
to the principles and practices of co-production with children/young people with SEND and
their parents/carers as a way of working that is embedded across and within the SEND system
of services and support. The SEND Local Area Partnership will value all voices and opinions
given by children, young people and parents/carers regardless of background, identity

or ability, so that they feel valued and respected.

Swindon’s Co-production Charter Promises

The Swindon SEND Local Area Partnership and services working with children/young people
with SEND promise the following:

1

To give children, young people and parents/carers information
that is accurate and appropriate

2 To tell children, young people and parents/carers who is going
to listen and the difference their involvement could make in a
service/project

To give children, young people and parents/carers the choice
to be involved, and the time and support to make any choices

To listen to the views, experiences and ideas of children, young
people and parents/carers and take these views seriously

5 To work with children and young people in a safe, fun and
enjoyable way that supports their needs. All contributions
that are offered will be valued

6 To listen to children, young people and parents/carers and
learn from them to make things better for them, ensuring they
are heard in all decisions about them



