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Introduction
In the SEND Code of Practice Section 6.79, and Children’s and Families Act 2014 Section 69, it is a requirement for all schools to publish a SEND information report annually. To support the SEND Written Statement of Action Priority 1, data from 30% (29) of schools/settings SEND Information reports in Swindon were read and evaluated in Autumn 2020. A cross-section of schools was chosen, ensuring an even spread between age-group school covered, type of school, governance arrangements of school and location of school. Swindon SEND Families Voice (SSFV) also contributed to the evaluation of a sample of school SEND information reports.
Methodology
29 schools SEND Information reports were evaluated using information available on each school’s website. 10 evaluation criteria were used (aligned with NASEN Whole School SEND criteria related to good-practice person-centred approaches). Schools SEND information reports were rated against each criteria. A 5-point scale was used, where 1 = poor, 3 = fair/majority of areas covered and 5 = excellent.
Key criteria measured:
· Co-production with children, young people, parents/carers of plans and services offered.
· Parent-friendliness of the layout and presentation of the report (SEND CoP, 6.81)
· Whether the report refers to Swindon Local Offer (SEND CoP, 6.81)
· Whether the report refers to Swindon Core Standards and the Graduated Response to SEND.
· For senior schools, quality of information about pathway to adulthood planning for young people (SEND CoP, 8)

Summary of Trends found in Autumn 2020
· Many schools are showing information within their SEND reports which indicate that person-centred approaches are valued and put into practice. 
· Primary schools/settings had slightly more person-centred information available on their websites than Secondary or Post 16 settings.
· The number of schools/settings with good quality information around pathway to adulthood planning and supporting young people to achieve their aspirations was low.
· A few schools/settings had examples of excellent child-centred practice, for example film clips of children/young people introducing their school or services available, or quotes from children/young people/parents/carers about the provision offered to them.
· The number of schools/settings that had a working link to Swindon Local Offer website within their own website was low.
· The number of schools/settings that mentioned Swindon Core Standards was low. 
Action taken
In March 2021, the above information was fed back to school SENCOs at their SENCO Network event. 


The following recommendations and actions were taken:
· Offer support and advice to schools around how to improve children and young peoples’ co-production and hear children and young people’s voices. (SENCO Network Meeting Session 1 covered this in March 2021)
· Encourage schools/settings to use and include information about Swindon Core Standards on their webpages relating to SEND and to have an up-to-date link to the Swindon Local Offer website. (Core Standards previously shared, and link to Local Offer mentioned in March 2021)
· Continue efforts to improve quality of SEND information offered and person-centredness within educational provision by producing an example school SEND report to support schools/settings in the local area. This example should include a mixture of both statutory requirements and what is considered good practice in Swindon. (A guidance document was shared and discussed in break-out groups in March 2021)

  

Moving forwards:
In December 2021, as part of SEND & Inclusion Strategy Priority 3 Action Plan, the remaining 70% of Swindon school SEND Information Reports that were not reviewed in 2020, were read and evaluated. The methodology used in 2020 (above) was again used in 2022 to ensure consistence when measuring the quality of the remaining 70% of school SEND Information Reports.
In addition, in line with the SEND Code of Practice Section 6.11 and Children and Families Act 2014, Section 100, a review of which Swindon schools displayed an easily accessible Medical Needs Policy on their website was also completed. 



Overall Quality of School SEND Information Reports -both audits combined together 

*High quality rating =4/5, Middle=3, low=1/2 (average over 10 evaluation criteria).
58% of Swindon schools are showing information within their SEND reports which indicate that person-centred approaches are valued and put into practice. 



Comparing the 2020 analysis to the 2022 analysis of Swindon School SEND Information Reports, more schools in 2022 had a higher percentage quality score than in 2020, and less schools in 2022 had a middle percentage quality score than in 2020. The number of schools in 2022 that had a lower percentage quality score had risen slightly from 2020.    
Given these clear improvements in quality scores over time, it is apparent that SENCOs have benefitted from the training and guidance delivered to them in March 2021, regarding producing best practice SEND Information reports.
Medical Needs Policies
The percentage of Swindon Schools that had an easily accessible Medical Needs Policy on their website was 67%.

Of the 33% of schools that did not have an easily accessible Medical Needs Policy on their website, the majority did have a SEND Information Report that indicated that person-centred approaches are valued and put into practice.
Recommendations:
Whilst the results of the 2022 analysis of Swindon School SEND Information Reports is encouraging (with almost 60% being evaluated as high quality), these results show that further recommendations/actions are needed to continue to support schools to improve. 
The previous 3 recommendations on page 2 of this report are still valid, and further encouragement to revisit/embed these should be given to schools moving forwards. 
For those schools who are not showing a Medical Needs Policy on their websites, this should be addressed giving them appropriate guidance and support to get one in place.
Next steps:
As part of SEND & Inclusion Strategy Priority 3 Action Plan, all Swindon School SEND Information Reports will be reviewed every other year. This will be completed by reviewing 50% of Swindon School SEND Information Reports each year, starting in 2023 with the original 30% completed in 2020 plus 20% of schools that scored the lowest in 2022. The remaining 50% of schools SEND Information Reports will be reviewed in 2024.
SENCOs will be supported to continue improving their SEND Information Reports, through a presentation of this updated analysis report and re-circulation of the good practice guidance created last year. 
Schools who are not showing a Medical Needs Policy on their websites, will be provided with the appropriate guidance and support, including signposting them to the following DfE information and resources: Supporting pupils with medical conditions at school - GOV.UK (www.gov.uk)

Overall Quality of School SEND Information Reports

%age of schools	0-39	40-69	70-100	10	32	58	%age quality score*


Percentage of schools



Quality of SEND Information Reports: 
2020 vs 2022 compared

%age 2020	0-39	40-69	70-100	7	69	24	%age 2022	0-39	40-69	70-100	11	40	48	Overall Quality Score: 0-39=low, 40-69=middle, 70-100=high  


%age of schools




Medical Needs Policies


Yes	No	0.67	0.33	
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Swindon Guidance for writing a school SEND information report

What are the benefits to schools of completing and sharing a good quality annual school SEND information report?

· It is an opportunity to celebrate with students, parents, Ofsted and any interested members of the public, the quality of the school provision for pupils with SEND and share details of those pupils’ achievements.

· Pupils can access everything they should be able.

· Pupils and their parents can feel valued and included by seeing their contributions to the SEND Information report.

· A reduction in parental complaints about the school and educational provision, as parents can clearly see what is/is not offered.

· It saves the school time by reducing appeals by parents who may be applying for places that are not suitable for the needs of their child/young person.

· Where there is a harmonious website where each part of the displayed evidence complements every other part and covers the key elements of the 2015 SEND Code of Practice, the school will be meeting the requirements for Ofsted if/when they inspect the school.



What does a good quality SEND Information report look like?

There is a very clear requirement in the SEND Code of Practice 2015 (page 106, point 6.79) for educational settings to publish a SEND Information Report, updated at least annually. The Information Report must include information for identifying, assessing and making provision for pupils with SEN and for the admission of disabled pupils.

[image: Image result for assess plan do review]



The SEND Information Report should contain everything Ofsted – and for that matter any agency, parent, student or professional – could want to know in terms of SEN identification, provision and support. It can also act as a guide through SEND provision for all members of staff, whatever their career profile. It should go beyond the legal minimum requirements.

The SEND Information Report must include:



		Details of and links to the area Local Offer(s). https://localoffer.swindon.gov.uk/home/ 

Remember that if children come from more than one local authority, then links to all of the Local Offers for those authorities need to be included. In Swindon, including details of the area Local Offer would include details of the graduated approach and Swindon Core Standards.



		In relation to mainstream schools and maintained nursery schools, the name and contact details of the SENCO. Best practice would be to also include the name and contact details for the Head Teacher and the SEND governor, as well as how parents can make a complaint or raise a concern.



		Information about the expertise and training of staff in relation to children and young people with SEND and about how specialist expertise will be secured.



		How provision is made for pupils with SEND, regardless of whether or not they have Education, Health and Care Plans (EHCPs).



		What interventions have been/are implemented and their impact. 





		The additional learning opportunities for pupils with SEND.





		The procedures, if it is a mainstream school or nursery, for the identification and assessment of pupils with SEND.



		The approach to teaching pupils who have SEND, for example, using the Core Standards flow chart and universal provision materials to support teachers make reasonable adjustments to include those pupils with SEND.



		How the curriculum and the learning environment is adapted for pupils who have SEND.





		How the school enables pupils with SEND to engage in the activities of the school (including physical activities) together with children who do not have SEND.



		Details of the support that is available for improving the social, emotional and mental health and development of pupils with SEND.



		How pupils and their parents are involved in decision-making.





		Information on how the support that is available guides the child/young person towards their aspirations and dreams for adulthood. This is not just for secondary schools, and should be included from the earliest years.



		How the effectiveness of the provision is evaluated, including securing feedback and the views of pupils and their parents.



		The report must include all of the features mentioned above. However, it also needs to be accessible for parents and pupils and so there are a number of additional features that could be used to promote and enable this (some examples are shown in this document).



		The report must be downloadable by any member of the public (because it is a public document). It is unlawful to use a password so that it may only be accessed by staff and parents.










Setting out the SEND Information Report

How can the kinds of special educational needs that are provided for at the school be explained? One simple yet effective way is to point out that the school provides support for pupils across the four broad areas of need as laid out in the SEND Code of Practice 2015 and then list them.



		

Cognition and Learning



		

Communication and Interaction (including ASC)



		

Social, Emotional and Mental Health (SEMH)

		

Physical and/or Sensory Needs







The next stage would be how to identify and assess those pupils with SEND. Again, the key is to keep it simple and list how this is done, beginning with transition information passed on from primary/previous schools, moving on to key stage 2 results, CATS and other Baseline testing and progress data. This should include reference to the graduated approach to SEND.





[image: ]Taken from SecEd, article published 3/10/2017 ‘Assess, plan, do, review: The graduated approach to SEN’ https://www.sec-ed.co.uk/best-practice/assess-plan-do-review-the-graduated-approach-to-sen/ 





[image: ]This is an updated version of the Swindon Core Standards, the original version can be found here: https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/swindon-core-standards-for-send/ 





Feedback and referrals from teaching staff, observations (including learning walks), Pupil Premium interventions, and referrals from parents should also be included. Always remember to include self-referrals from pupils.



In terms of the approach to teaching pupils with SEND, a bullet-pointed list of what the educational provision includes would be excellent practice. Include:

· Quality-first teaching with appropriate, targeted differentiation in place according to pupil need.

· It may be necessary to explain what this means in practice.

· Additional adult support where appropriate to complement the work of the teacher, overseen by the teacher.

· Reduced class sizes where appropriate and the use of small group work.

· Personalised provision where appropriate through targeted, time-limited programmes.

· Personalised provision through adapted resources and interventions.





























Other features to think about:



		Use a contents list so that readers can see at a glance the different sections of the report. It is even better and more user-friendly if hyperlinks can be used for each section heading so that the reader doesn’t have to scroll through the document to find the section they are seeking. By doing this, one click on the section heading will take the reader instantly to that section.



		Font, font size and spacing are crucial factors. Information Reports tend to be quite long from a parent’s perspective – 10 to 15-page documents are standard – and so it needs to have white space/be broken up into sections to make it easier on the eye. Equally, if a parent asks for a hard copy (as they are entitled to do) then remember that using a coloured background may help.



		As far as possible, it needs to be accessible for pupils as well as parents and so try to use illustrations appropriate to the age of pupils within the educational setting.



		Use colours, drawings, pictures, photographs, graphs and diagrams where appropriate. These draw in the reader and are usually easier for the reader to process than large bodies of written information. Best practice would be to include illustrations, drawings, pictures and photographs from the pupils themselves (with their and their parent’s permission).



		Best practice would be to include films of aspects of the educational setting’s practice and provision. These could include the SENCO, support staff, parents and pupils all sharing their stories of how the school’s provision works and supports pupils with SEND. Always remember to make sure that written permission is gained from any pupils/parents of pupils who feature in films or recordings.







Feedback from parents and pupils in the form of diagrams, charts, speech bubbles, graphs (remember to keep them simple) are an excellent way to make your Information Report easier and more interesting to read.







It can help make parents and pupils feel like their contributions matter
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Statutory SEND Service

Annual School SEND Information Reports









Annual School SEND Information Reports

In SEND Code of Practice 2014, it is a requirement for all schools to publish a SEND information report annually.

To support SEND Written Statement of Action Priority 1, data from 30% (29) of schools/settings SEND reports in Swindon were read and evaluated.

A cross-section of schools was chosen, ensuring an even spread between age-group school covers, type of school, governance arrangements of school and location of school.





Statutory SEND Service

Methodology

29 schools SEND Information reports were evaluated by SBC SEND Inclusion and Training Officer in Autumn 2020, using information available on each school’s website.

10 evaluation criteria were used.

Schools SEND information reports were rated against each criteria.

A 5-point scale was used, where 1 = poor, 3 = fair/majority of areas covered and 5 = excellent.

Swindon SEND Families Voice (SSFV) also contributed to the evaluation of a sample of school SEND information reports.





Statutory SEND Service

Key Criteria

Co-production with children, young people, parents/carers of plans and services offered.

Parent-friendliness of the layout and presentation of the report.

Whether the report refers to Swindon Local Offer.

Whether the report refers to Swindon Core Standards and the Graduated Response to SEND.

For senior schools, quality of information about pathway to adulthood planning for young people.





Statutory SEND Service

SEND information reports evaluated

This is in line with percentages and types of schools found in Swindon.





Statutory SEND Service

Percentage of schools evaluated by type of school



Percentage of schools evaluated	

Primary	Primary with SRP	Secondary	Secondary with SRP	All age	Post 16	Specialist	0.55172413793103448	0.13793103448275862	6.8965517241379309E-2	3.4482758620689655E-2	6.8965517241379309E-2	3.4482758620689655E-2	6.8965517241379309E-2	



Summary of trends identified:

Many schools are showing information within their SEND reports which indicate that person-centred approaches are valued and put into practice. 

Primary schools/settings had slightly more person-centred information available on their websites than Secondary or Post 16 settings.

The number of schools/settings with good quality information around pathway to adulthood planning and supporting young people to achieve their aspirations was low.





Statutory SEND Service

Summary of trends identified:

A few schools/settings had examples of excellent child-centred practice, for example film clips of children/young people introducing their school or services available, or quotes from children/young people/parents/carers about the provision offered to them.

The number of schools/settings that had a working link to Swindon Local Offer website within their own website was low.

The number of schools/settings that mentioned Swindon Core Standards was low. 









Statutory SEND Service

Key recommendations:

Support and advice to schools around how to improve children and young peoples’ co-production and hear children and young people’s voices. (SENCO Network Meeting Session 1)

Encourage schools/settings to use and include information about Swindon Core Standards on their webpages relating to SEND and to have an up-to-date link to the Swindon Local Offer website. (Core Standards previously shared, and link to Local Offer mentioned)







Statutory SEND Service

Key recommendations:

Continue efforts to improve quality of SEND information offered and person-centredness within educational provision by producing an example school SEND report to support schools/settings in the local area. This example should include a mixture of both statutory requirements and what is considered good practice in Swindon. 

Guidance document to be discussed in break-out rooms.





Statutory SEND Service



Thank you

www.swindon.gov.uk
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