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Wave 1 provision Provision available Offered by Details of provision Contact and information 

Early 
Engagement 

 
Early re-engagement 
for hardest to reach 

 
Personal and Social 

Development 
 

Tackling complex 
barriers to 

engagement 
 

Building Bridges  
 
 

SMASH 
 

1:1 mentoring and small group work with young people aged 9 -19 
Voluntary based mentoring with goals – personal, academic or social 

Self-referral, Youth Engagement Workers, parents, schools 

Madanu Offers opportunities and support to people over the age of 16 who require short 
or long term support 

 

Referral via email or phone 
Website currently being redesigned. Email info@madanu.co.uk 

 
Get Ahead  New College Swindon  Support for young people aged 14-24 in Swindon who are NEET or at risk of 

becoming NEET. Running from April 2019 – July 2021. 
Training and support services to enable young people to progress into EET. 

Internal from New College staff, Colleges, schools, Training Providers, YEWS, self-referral, parents 

Reengagement 
programmes 

Dorset and Wiltshire 
Fire and Rescue 

Salamander Project & Fire Cadets and other youth engagement programmes Contact Youth Intervention Coordinators 
mailto:Nicky.Parker@dwfire.org.uk  

07771 773725  
Police cadets | 
Wiltshire Police 

Wiltshire Police -Training on how to use radios, first aid, using personal 
protective equipment, health and safety and the foundations of law. 13-18 years 

old.  
 

Email cadets@wiltshire.pnn.police.uk  

World of Work 
placements | 

Wiltshire Police 

Wiltshire Police – World of Work work experience scheme – covers a broad 
range of roles within Wiltshire Police. 

Email youth@wiltshire.pnn.police.uk  

InnerFlame Princes Trust Team Programme, Achieve Programme, online resources and 
activities. 

Online courses to help managed anxiety 

http://innerflame.org.uk/   

National Citizen 
Service  

For 16 & 17 year olds 3-4 week experience to take part in social action projects 
and build skills for life and work 

https://www.gov.uk/government/get-involved/take-part/national-citizen-service     

Community First  Building Bridges (See separate section). 
 

See separate section 

Wiltshire Young Carers Service– keeping young people safe in their caring roles 
and equipping them for the future. 

 

http://www.communityfirst.org.uk/yaw/young-carers/  

SPLASH  – Provide free access to positive activities for young people facing 
challenges in their lives during every school holiday period. Offer 1:1 mentoring 
and individual support sessions as well as volunteering opportunities for young 

people who wish to support their peers. 

http://www.communityfirst.org.uk/yaw/splash/  

Prime Theatre  Arts Award national accredited qualifications from Certificate to Level 3 for 11+ 
Work placements for young adults 11+ 

Professional youth theatre – discounted and free places available on application 

https://www.primetheatre.co.uk/  

Swindon Libraries  Free courses – Internet for beginners, Ipad for beginners and MS office for the 
workplace. 

Writing and reading groups. Headspace teen area – 12+ years in Central Library 
and North Swindon Library 

https://www.swindon.gov.uk/libraries/  

Youth Engagement 
Service 

Service for 16-18 year olds who are not in education, employment or training 
(NEET) For young people in year 11 who have no plan and no support, care 

leavers who have no plan and no support from other professionals/ agencies 

Email yew@swindon.gov.uk 
 

Alcohol and 
Substance Misuse 

Motiv8  Information, Advice and Brokerage, Families and Carers Service. Drug and 
Alcohol Harm Reduction, Young People’s Drug and Alcohol support (Motiv8) 

info@dhimotiv8.org.uk   

Gloucester House  Male only 18+ rehabilitation centre located in Highworth 
Offers accommodation for 12 people on site and 3 in a second stage community 

house 

https://gloucesterhouse.org.uk/contact/  

IMPACT  Swindon & Wiltshire Active Recovery Service – for anyone who is concerned 
about their own or someone else’s substance misuse. Assessment process either 

face to face or online. 

https://www.turning-point.co.uk/services/impact  

UTurn  10-17 years old living in the Borough of Swindon. Specialist service providing 
help/ guidance to young people (and their families) who have alcohol and/ or 

drug problems. Encompassing all illicit substances, solvents and prescribed 
medications. Cognitive-behavioural interventions, motivational interviewing, 
specialist prescribing, individual work, harm reduction advice and family work 

01793 464662 
uturn@swindon.gov.uk  

Autism Spectrum 
Conditions 

D.A.S.H Discovering Autistic Spectrum Happiness (DASH) is an independent local charity 
whose mission is to improve the quality of life of adults of working age (18+) 

Email or phone or download the enquiry form from the website 
https://dashswindon.com/Contact_Us.htm  

https://buildingbridgessw.org.uk/
http://smashyouthproject.co.uk/
mailto:info@madanu.co.uk
https://www.newcollege.ac.uk/news/keep-motivated-and-engaged-in-isolation-with-the-get-ahead-programme-at-new-college-swindon
https://www.newcollege.ac.uk/
https://www.dwfire.org.uk/education/youth-engagement-programmes/salamander/
https://www.dwfire.org.uk/education/youth-engagement-programmes/salamander/
mailto:Nicky.Parker@dwfire.org.uk
https://www.wiltshire.police.uk/police-forces/wiltshire-police/areas/careers/careers/special-constables-and-volunteers/police-cadets/
https://www.wiltshire.police.uk/police-forces/wiltshire-police/areas/careers/careers/special-constables-and-volunteers/police-cadets/
mailto:cadets@wiltshire.pnn.police.uk
https://www.wiltshire.police.uk/police-forces/wiltshire-police/areas/careers/careers/special-constables-and-volunteers/world-of-work-placements/
https://www.wiltshire.police.uk/police-forces/wiltshire-police/areas/careers/careers/special-constables-and-volunteers/world-of-work-placements/
https://www.wiltshire.police.uk/police-forces/wiltshire-police/areas/careers/careers/special-constables-and-volunteers/world-of-work-placements/
mailto:youth@wiltshire.pnn.police.uk
http://www.innerflame.org.uk/
http://innerflame.org.uk/
https://www.gov.uk/government/get-involved/take-part/national-citizen-service
https://www.gov.uk/government/get-involved/take-part/national-citizen-service
https://www.gov.uk/government/get-involved/take-part/national-citizen-service
http://www.communityfirst.org.uk/
http://www.communityfirst.org.uk/yaw/young-carers/
http://www.communityfirst.org.uk/yaw/young-carers/
http://www.communityfirst.org.uk/yaw/splash/
http://www.communityfirst.org.uk/yaw/splash/
https://www.primetheatre.co.uk/
https://www.primetheatre.co.uk/
https://www.swindon.gov.uk/libraries/
https://www.swindon.gov.uk/libraries/
https://thedockswindon.co.uk/organisations/youth-engagement-service/
https://thedockswindon.co.uk/organisations/youth-engagement-service/
mailto:yew@swindon.gov.uk
https://www.dhi-online.org.uk/get-help/young-peoples-drug-alcohol-services/motiv8
mailto:info@dhimotiv8.org.uk
https://gloucesterhouse.org.uk/
https://gloucesterhouse.org.uk/contact/
https://www.turning-point.co.uk/services/impact
https://www.turning-point.co.uk/services/impact
https://www.swindon.gov.uk/info/20046/youth_services/76/alcohol_drugs_and_substance_abuse_support_for_children_and_young_people
mailto:uturn@swindon.gov.uk
https://dashswindon.com/
https://dashswindon.com/Contact_Us.htm
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with Asperger Syndrome and other high functioning Autistic Spectrum 

Conditions living in Swindon. 
Community Projects Penhill Community 

Café 
 

Not specifically targeting NEETS. A community programme for volunteers to help 
improve the area. 

https://www.facebook.com/The-Penhill-Hub-Cafe-636666446412176/  
07582 605511 

Create Studios  Outreach projects, internships and work experience 15+ Fill in contact form and include area of interest 
01793 486108  

Reach Inclusive Arts  Reach Inclusive Arts (Reach) is an arts charity promoting inclusion for disabled 
people and people who have used mental health services.   We provide a variety 
of arts activities that employ professional artists in a range of media and believe 
that high quality arts facilitate personal and professional development and can 
be used to explore ideas, articulate feelings and foster social inclusion.  The aim 

is to derive therapeutic benefit through nurturing artistic potential in shared 
experiences which develop advocacy and social skills. Active participation builds 

confidence and empowers individuals towards greater independence. 

https://reachinclusivearts.org.uk/  

Swindon Advocacy 
Movement  

We provide a free, independent and accessible advocacy service in Swindon. Our 
service is available to people with a learning disability and high functioning 

Autism and Asperger’s. We also provide Swindon’s IMCA, IMHA and Care Act 
2014 advocacy. 

http://www.swindonadvocacy.org.uk/  
01793 542266/ 01793 542575 
info@swindonadvocacy.org.uk 

Professional referral forms  
Starting Point  Providing mentoring and creating opportunities for young people aged 15-25. 

For young people who are NEET, at Risk of NEET. Time unlimited. 
https://startingpoint.org.uk/contact/  

01189 567 000 – calls go the The Mustard Tree, press 6 for Starting Point. 
Family Intervention 

and Support Services 
SBC Early Help Hub  Early Help, Adolescent at Risk Service, Edge of Care Service Early Help Hub  

Online and remote 
support 

Become  The charity for children in care and young care leavers – Propel is the fully 
searchable website providing Care Leavers with information on support 

available to them from Colleges and Universities offering Higher Education 
courses across the UK 

0800 023 203 – 10.00am to 5.00pm Mon to Fri 
advice@becomecharity.org.uk  

The Rees Foundation  The Rees Foundation’s philosophy is a strength-based model, co-creating and 
championing with and for care leavers and care experienced people across the 

UK. 

0330 094 5645 – 9am to 5pm Mon to Fri 
contactus@reesfoundation.org  

Enquiries and comments  
Career Pilot  Choices at 14, 16 & 18. Routes to different qualifications and employment 

sectors. Skills maps, quizzes help and support 
Self-access or family/ key worker support to access the website and activities 

https://careerpilot.org.uk/  
Amazing 

Apprenticeships  
Information on Traineeships, Intermediate and Higher Degree Level 

Apprenticeships. Earning a Salary. Information on progression opportunities 
Self-access or family/ key worker support to access the website and information 

https://amazingapprenticeships.com/contact-us/  
CEOP  & 

Thinkyouknow 
CEOP is the Law Enforcement Agency to help keep children and young people 
safe from sexual abuse and grooming online. The Thinkyouknow website has 
information and advice to keep yourself safe if something happened to you 

online. 

Self-access or family/ key worker support to access the website and information 
https://www.ceop.police.uk/safety-centre/  

https://www.thinkuknow.co.uk/  

Coram Voice  A national FREE helpline staffed by trained advocates. Independent visitors for 
children who don’t have regular family contact. 

Self-referral or referral by friend, school, family or key worker 
Advocacy Helpline 0808 800 5792 

https://coramvoice.org.uk/get-help/  
CSW Group & Adviza  National Careers Service - CAIEG programme. Course is ideal for young people 

who have poor attendance or struggle to engage in learning.  
NEETs aged 15-24 and unemployed 19 – 24. Provision of enhanced impartial 

advice and guidance. 

https://cswgroup.co.uk/contact/  
www.adviza.org.uk  

0118 402 7050 
info@adviza.org.uk  

https://www.adviza.org.uk/contact/  
 

PUSH  Not-for-profit organisation and website that offers advice on everything from 
tips to succeeding in school to all post 16 options, college, university, 

apprenticeships and the world of work. 
Regular posts of 90 second videos on hot topics 

See website for details 
www.push.co.uk 

 

Physical and Mental 
Health 

NHS Children and 
Adolescent Mental 

Health Service  

Support children and young people with emotional, behavioural and mental 
health difficulties. Helpline, online resources 

Call the helpline to discussion concerns. 
01793 463177 
online referrals  

Inner Flame  Online courses to help manage anxiety 
 

Via website 
https://innerflame.org.uk/contact/  

NHS Great Western 
Hospital  

Provide healthcare to the people of Swindon and the surrounding areas, 
offering the latest treatments and care in hospital, in the local 

community and in people's own homes. Provide a range of specialist 

See website for further information 
https://www.gwh.nhs.uk/contact-us/  

 

https://www.facebook.com/The-Penhill-Hub-Cafe-636666446412176/
https://createstudios.org.uk/about/
https://createstudios.org.uk/contact/
https://reachinclusivearts.org.uk/?page_id=29
https://reachinclusivearts.org.uk/
http://www.swindonadvocacy.org.uk/
http://www.swindonadvocacy.org.uk/
http://www.swindonadvocacy.org.uk/
mailto:info@swindonadvocacy.org.uk
http://www.swindonadvocacy.org.uk/professional-referral/
https://startingpoint.org.uk/
https://startingpoint.org.uk/contact/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-hub/
https://localoffer.swindon.gov.uk/content/send-local-offer/landing-pages/early-help-landing-and-content-pages/early-help-hub/
https://www.becomecharity.org.uk/
mailto:advice@becomecharity.org.uk
https://www.reesfoundation.org/
mailto:contactus@reesfoundation.org
https://www.reesfoundation.org/contact-us.html
https://careerpilot.org.uk/
https://careerpilot.org.uk/
https://amazingapprenticeships.com/
https://amazingapprenticeships.com/
https://amazingapprenticeships.com/contact-us/
https://www.ceop.police.uk/safety-centre/
https://www.thinkuknow.co.uk/
https://www.ceop.police.uk/safety-centre/
https://www.thinkuknow.co.uk/
https://coramvoice.org.uk/
https://coramvoice.org.uk/get-help/
https://cswgroup.co.uk/what-we-do/
https://www.adviza.org.uk/
https://nationalcareers.service.gov.uk/
https://cswgroup.co.uk/contact/
http://www.adviza.org.uk/
mailto:info@adviza.org.uk
https://www.adviza.org.uk/contact/
https://www.push.co.uk/
http://www.push.co.uk/
https://www.oxfordhealth.nhs.uk/camhs/swindon/
https://www.oxfordhealth.nhs.uk/camhs/swindon/
https://www.oxfordhealth.nhs.uk/camhs/swindon/
https://secureforms.oxfordhealth.nhs.uk/camhs/
https://innerflame.org.uk/
https://innerflame.org.uk/contact/
https://www.gwh.nhs.uk/
https://www.gwh.nhs.uk/
https://www.gwh.nhs.uk/contact-us/
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services from the Great Western Hospital in Swindon, located just off 

junction 15 of the M4. 
Headway  Brain injury rehabilitation centre. Support for service users and their families to 

enable them to lead as independent lives as possible  
https://www.headway.org.uk/contact-us/  

0808 800 2244 
helpline@headway.org.uk  

IPSUM  A mental health and wellbeing centre for all ages to address issues such as 
mental, psychological, emotional health, loneliness and isolation, increase self-

esteem, encourage active lifestyle and promote positive change 

01793 695405 
admin@ipsum.care  

https://www.ipsum.care/contact  
Kooth  Online mental wellbeing community – magazine, discussion board, chat with the 

team, daily journal 
https://www.kooth.com/  

Richmond Fellowship  18+ registered with a Swindon GP and have a mental health problem. Help 
people look for and apply for work, voluntary work, training and stress 

management within the work place. Advice to employers on employing people 
with mental health difficulties. 

Range of Services  
https://www.richmondfellowship.org.uk/wiltshire/  

01380 724833 

Swindon and 
Gloucester Mind  

Be Active Programme – 14+ 
Swimming, yoga, netball, football cost is either free or up to £3 

Counselling for Self-ham 

Referral via Job Centre Plus, other agency or self-referral 
https://www.sgmind.org.uk/contact/  

01793 432031 
admin@sgmind.org.uk  

The Independent 
Psychology Service 

(TIPS) 

A psychological and educational service for young people, enabling them  to 
experience areas of interest and preparing them for qualifications or 

employment.  

Service for young people who may or may not attend College but by registering them with New 
College, a programme can be delivered through a bespoke package. 

TWIGS Community 
Gardens  

Gardens, crafts and Café – confidence and self-esteem building. 18+ 
unemployed or out of work due to long term sickness and a recognised mental 

health support need. Place offered for up to 2 years with 6 monthly reviews. 
Mandatory attendance of 50% of sessions. 

Self-referral or referral by health professional. 
Referral Form  

Homelessness, 
supported and 

independent living 

Stonewater  Stonewater is a social housing provider, with a mission to deliver good quality, 
affordable homes to people who need them most. We manage around 32,500 
homes in England for over 70,000 customers, including affordable properties 

for general rent, shared ownership and sale, alongside specialist 
accommodation such as retirement and supported living schemes for older 
and vulnerable people, domestic abuse refuges, a dedicated LGBTQ+ Safe 

Space, and young people’s foyers. 

See website for details 
https://www.stonewater.org/contact-us/  

Swindon Foyer 
Wiltshire House 
Radnor Lodge    

Booth House  50 bedroom lifehouse which provides accommodation, education, training and 
work opportunities to people experiencing homelessness, who are maybe sofa 

surfing or rough sleeping. 18+ single men and women. 

https://www.salvationarmy.org.uk/booth-house-swindon  
01793 401830 

bhsreferrals@salvation.org.uk  
 

Citizens Advice 
Bureau  

Resident of Swindon and 18+ 
Help and advocacy with benefits, work, debt and money, family, housing, law & 

courts, immigration, health, consumer 

https://www.citizensadviceswindon.org.uk/contact-form/  
0808 278 7813 9.30am to 4pm Mon to Fri 

The Trussell Trust  Support a nationwide network of food banks and together we provide 
emergency food and support to people locked in poverty, and campaign for 

change to end the need for food banks in the UK. 

https://www.trusselltrust.org/about/contact-us/  
01722 580180 

enquiries@trusselltrust.org  
Swindon Women's Aid   https://swadomesticabuse.org/  

01793 864984 
01793 610610 - helpline 

Counselling and 
Trauma support 

The Nelson Trust  Specialises in delivering holistic, gender-responsive, trauma informed services 
for women involved in the criminal justice system & women who have limited 

life choices. 17+ 

https://nelsontrust.com/contact/  
01793 495812 

Swindon.info@nelsontrust.com  
NSPCC  We’re the leading children’s charity in the UK, specialising in child protection 

and dedicated to protecting children today to prevent abuse tomorrow. We’re 
the only UK children’s charity with statutory powers, which means we can take 

action to safeguard children at risk of abuse. 

Childline: 0800 1111 
https://www.childline.org.uk/  

help@nspcc.org.uk  
0808 800 5000 

https://www.nspcc.org.uk/keeping-children-safe/our-services/nspcc-helpline/  
STEP Swindon  Programmes delivered for young people aged 10-18 having difficulties with 

bullying, friendships, struggling at school, anger, anti-social behaviour, making 
unsafe choices. 

www.stepswindon.co.uk  

Willows Counselling 
 

Clients aged 18+. Counselling services based in Old Town. Offering help on a 
range of issues including: Relationship difficulties, bereavement and loss, 

redundancy and major life changes. 

01793 426650 

Wave 2 provision Provision available Offered by Details of provision Referrals made by? 

https://www.headway.org.uk/
https://www.headway.org.uk/contact-us/
mailto:helpline@headway.org.uk
https://www.ipsum.care/
mailto:admin@ipsum.care
https://www.ipsum.care/contact
https://www.kooth.com/
https://www.kooth.com/
https://www.richmondfellowship.org.uk/
https://www.richmondfellowship.org.uk/our-range-of-services/
https://www.richmondfellowship.org.uk/wiltshire/
https://www.sgmind.org.uk/
https://www.sgmind.org.uk/
https://www.sgmind.org.uk/contact/
mailto:admin@sgmind.org.uk
https://twigscommunitygardens.org.uk/
https://twigscommunitygardens.org.uk/
https://twigscommunitygardens.org.uk/wp-content/uploads/2020/08/referral082020.pdf
https://www.stonewater.org/
https://www.stonewater.org/contact-us/
https://www.stonewater.org/find-a-home/supported-housing/south/swindon-foyer/
https://www.stonewater.org/find-a-home/supported-housing/south/wiltshire-house-swindon/
https://www.stonewater.org/find-a-home/supported-housing/south/radnor-lodge-swindon/
https://www.salvationarmy.org.uk/booth-house-swindon
https://www.salvationarmy.org.uk/booth-house-swindon
mailto:bhsreferrals@salvation.org.uk
https://www.citizensadviceswindon.org.uk/
https://www.citizensadviceswindon.org.uk/
https://www.citizensadviceswindon.org.uk/contact-form/
https://www.trusselltrust.org/
https://www.trusselltrust.org/about/contact-us/
mailto:enquiries@trusselltrust.org
https://swadomesticabuse.org/
https://swadomesticabuse.org/
https://nelsontrust.com/
https://nelsontrust.com/contact/
mailto:Swindon.info@nelsontrust.com
https://www.nspcc.org.uk/
https://www.childline.org.uk/
mailto:help@nspcc.org.uk
https://www.nspcc.org.uk/keeping-children-safe/our-services/nspcc-helpline/
http://www.stepswindon.co.uk/
http://www.stepswindon.co.uk/
http://www.willowscounselling.org.uk/
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Getting into 
education 

Entry Level 1 to 
Degree Level  

New College Swindon  Entry Level up to Higher Education Level study programmes and courses in a 
wide range of academic and vocational subjects. 

Applications can be made online or in person via open events publicised on provider websites 
https://www.newcollege.ac.uk/  

01793 611470 
https://www.newcollege.ac.uk/contact/contact-details  

Cirencester College  Entry Level up to Higher Education Level study programmes and courses in a 
wide range of academic and vocational subjects. 

16+   

Applications can be made online or in person via open events publicised on provider websites 
https://www.cirencester.ac.uk/  

01285 640994 
Student.journeyteam@cirencester.ac.uk 
https://www.cirencester.ac.uk/contact/  

16-18 providers in 
Swindon  

Predominantly A Level/ academic offer – check individual school websites Applications can be made online or in person via open events publicised on provider websites 

Wiltshire College and 
University Centre  

Entry Level up to Higher Education Level study programmes and courses in a 
wide range of academic and vocational subjects. 

Applications can be made online or in person via open events publicised on provider websites 
01225 350035 

info@wiltshire.ac.uk  
Green Labyrinth  A range of vocational study programmes and apprenticeships in a smaller 

setting. Post 16 Study Programmes for 16-19 year olds delivered in the town 
centre and a range of Apprenticeship Standards 

https://greenlabyrinth.co.uk/contact/  
01793 236245 

info@greenlabyrinth.uk  
SBC Adult Community 

Learning  
19+ basic English and maths, employability skills and a range of other lifelong 

learning/ leisure courses 
Contact provider to discuss 

01793 466482 
acl@swindon.gov.uk  

Home School Tutoring  
 

Support students of all ages, building confidence  and understanding, aiding 
progression and counteracting the pressures of classrooms and exams 

https://www.homeschooltutoring.co.uk/location/wiltshire-tutors/  
https://www.homeschooltutoring.co.uk/contact-us/   

Swindon Tuition 
Centre  

Providing tuition since 2013. Expanded to deliver various alternative provision 
packages to mainstream schools, pupil referral units and home-schooled 

children and young people 

https://www.swindontuitioncentre.co.uk/  
https://www.swindontuitioncentre.co.uk/contact  

admin@swindontuitioncentre.co.uk 
07486 854621 

Online learning, 
advice  and 
information 

Academy 21  Provide a range of different commissioning options – from short trials through 
to annual arrangements. Online/ remote alternative provision. Key stage 2 to 

Key stage 5 

https://academy21.co.uk/contact/  
01438 535001 

enquiries@academy21.co.uk  
Apricot Learning 

Online  
8 – 18 year olds online learning for students who require alternative provision 

for long or short periods 
 

http://www.apricotlearningonline.co.uk/  
01242 604985 

info@apricotlearningonline.co.uk  
Ask Jules  Assists young disabled adults to manage their personal (health) budgets. Assist 

clients to recruit and employ personal assistants to provide health and personal 
care and student support. 

https://www.askjules.co.uk/  
01784 482767 

https://www.askjules.co.uk/contact  
National Careers 

Service  
Skills health checks. Online assessment tool to find out what jobs suit you and 

facility to save results, action plans, course searches and CVs. Speak to an 
advisor – webchat available 

https://nationalcareers.service.gov.uk/  
0800 100900 

 
Alternative Education 

Provision 
Pennyhooks Farm  At Pennyhooks Farm Trust we provide a unique experience for young people and 

adults on the Autistic Spectrum: a meaningful, working life on a beautiful, small 
organic beef farm, situated on the Oxfordshire and Wiltshire border that has 

been owned by the Otter family for over 60 years. 11 – 33 years 

Referral by social services, health and care trusts, mental health teams, education authorities or self-
referral as part of direct payments scheme users in receipt if health care budget  

01793 782436 

Greatwood Charity  Using former race horses to education disadvantaged children and young adults 
with SEN/D 

Emotional wellbeing, mindfulness and inclusion are at the heart of all 
Greatwood’s Animal Assisted Intervention (AAI) programmes. 

https://greatwoodcharity.org/contact-us.html  

Rein and Shine  Hoof Club CIC – A not for profit equestrian learning centre for schools and 
educational establishments aimed at helping local children and young adults to 
access activities and gain new skills in horse care stable management and riding 

in an outdoor setting. 

https://www.reinandshine.co.uk/hoof-club-parent/hoof-club-cic-equestrian-learning-sen-d/  
01666 860068 

info@reinandshine.co.uk  

IProvefit  Credible, growing provider of establishing trusting relationships, breaking down 
barriers to learning and personal growth through positive role-modelling, 

strengthening and influencing confident values around oneself and reaching 
significant aspirations 

https://www.iprovefit.co.uk/  
0333 023 2215 

https://iprovefit.co.uk/contact.html  

Wave 3 provision Provision available Offered by Details of provision Referrals made by? 

Getting ready 
for work 

Employability and 
work skills training 

New College Swindon 
- Adult Learning 

Centre 

19-24 & unemployed. Town centre location 
3 day course preparing for work, covering personal confidence, communication 

skills, job searching, personal presentation, CV writing, interview techniques, 
Study skills course to help improve maths, English and IT skills. 

Focalpoint 
01793 511665 

alc@newcollege.ac.uk  

https://www.newcollege.ac.uk/
https://www.newcollege.ac.uk/
https://www.newcollege.ac.uk/contact/contact-details
https://www.cirencester.ac.uk/
https://www.cirencester.ac.uk/
mailto:Student.journeyteam@cirencester.ac.uk
https://www.cirencester.ac.uk/contact/
https://www.compare-school-performance.service.gov.uk/schools-by-type?step=default&table=schools&region=866&la-name=swindon&geographic=la&for=16to18
https://www.compare-school-performance.service.gov.uk/schools-by-type?step=default&table=schools&region=866&la-name=swindon&geographic=la&for=16to18
https://www.wiltshire.ac.uk/
https://www.wiltshire.ac.uk/
mailto:info@wiltshire.ac.uk
https://greenlabyrinth.co.uk/
https://greenlabyrinth.co.uk/contact/
mailto:info@greenlabyrinth.uk
https://www.swindon.gov.uk/info/20032/schools_and_education/402/adult_community_learning/2
https://www.swindon.gov.uk/info/20032/schools_and_education/402/adult_community_learning/2
mailto:acl@swindon.gov.uk
https://www.homeschooltutoring.co.uk/location/wiltshire-tutors/
https://www.homeschooltutoring.co.uk/location/wiltshire-tutors/
https://www.homeschooltutoring.co.uk/contact-us/
https://www.swindontuitioncentre.co.uk/
https://www.swindontuitioncentre.co.uk/
https://www.swindontuitioncentre.co.uk/
https://www.swindontuitioncentre.co.uk/contact
mailto:admin@swindontuitioncentre.co.uk
https://academy21.co.uk/
https://academy21.co.uk/contact/
mailto:enquiries@academy21.co.uk
http://www.apricotlearningonline.co.uk/
http://www.apricotlearningonline.co.uk/
http://www.apricotlearningonline.co.uk/
mailto:info@apricotlearningonline.co.uk
https://www.askjules.co.uk/
https://www.askjules.co.uk/
https://www.askjules.co.uk/contact
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
https://www.facebook.com/Pennyhooks-Farm-1623859077827109/
https://greatwoodcharity.org/
https://greatwoodcharity.org/contact-us.html
https://www.reinandshine.co.uk/
https://www.reinandshine.co.uk/hoof-club-parent/hoof-club-cic-equestrian-learning-sen-d/
mailto:info@reinandshine.co.uk
https://www.iprovefit.co.uk/
https://www.iprovefit.co.uk/
https://iprovefit.co.uk/contact.html
https://www.newcollege.ac.uk/adults/adult-learning-centre-alc
https://www.newcollege.ac.uk/adults/adult-learning-centre-alc
https://www.newcollege.ac.uk/adults/adult-learning-centre-alc
mailto:alc@newcollege.ac.uk
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Employability and 
work skills training 

 
Travel training 

 
Vocational 

Qualifications 
 

Volunteering 
 

Work Experience 
 

Work based training 
 

Traineeships 
 

Work readiness 
assessment 

 
(Enterprise Works) 

Phoenix Enterprises  Support, training and employment opportunities for adults experiencing short or 
long term mental health problems. 18+ unemployed, working with social 

workers/ case workers/ GPS and JCP ensuring support is targeted to specific 
needs of each member and their families 

01793 542321 
info@phoenixenterprises.co.uk  

http://www.phoenixenterprises.co.uk/contact.html  

Youth Employment 
UK  

Explore work experience. Answers the question’What is work experience?’, 
videos and a digital workbook. The virtual guide aims to introduce you to the 

world of work. 
 

Free professional training helps you to boost your life skills and work skills. Free 
training an online journey to work courses. Aimed at those aged 17+ 

Work Experience  
Young professional training  

Transport and Travel 
Training 

SBC Supported 
Employment Service 

(Building Bridges) 

Developing confidence and ability to use public transport to a range of 
destinations. 

01793 464770 
supportedemployment@swindon.gov.uk  

Dial A Ride  Anyone who cannot use existing public transport due to mobility impairment, 
whether temporary or permanent, or being discharged from hospital. If under 

16 need to be accompanied by parent or carer. Swindon concessionary vouchers 
can be used 

http://www.dialarideswindon.org.uk/  
01793 616050 – Dial A Ride 

01793 617828 – Community Transport 
01793 521123 – Volunteer Car Service 

0800 515152 – Typetalk 
0800 959598 – Text 

transport@dialarideswindon.org.uk  
Vocational 

Qualifications 
Disability Experts  CSCS cards, employability and construction courses. Driving Test Theory course 

and digital skills.  
18+ with a disability and unemployed. 

 

https://www.disabilityexperts.co.uk/  
office@disabilityexperts.co.uk 

07870 643734 

CSCS Card  Level 1 Award in Health and Safety in a construction environment online course 
– NB you will need to go to a local test centre for the CSCS exam and to apply for 

your CSCS card. You will need to have an element of work experience and 
provide a phone number of a reference who can verify it. You will also need 

provide identification in the form of a driving license of passport. 

https://www.ukconstructioncards.org/?msclkid=803958564f971d25011238775ed16fa0  

Tempus Training 
online  

Free online CSCS course + Card.  
Level 1 Health and Safety in Construction Environment Award (required for card) 

Application for CSCS Card 
Certificate in Warehousing 

Certificate in Equality & Diversity 
Eligibility – Claiming UC/ JSA, under 25 NEET, Valid ID 

Must have laptop or PC to access – will not work on tablet or mobile phone 

http://www.tempustraining.co.uk/free-online-cscs-course-card/  
Danni Crayford – Learning Engagement Advisor d.crayford@tempustraining.co.uk  

01273 980243 

Key Performance 
Training  

Forklift Truck Training – RTITB Accredited 
Counterbalance and Reach 

100% money back guarentee 

Key Performance Training Contact  
01793 975353 

Access Skills Ltd  Leading provider of Health & Social Care Training throughout the UK.  
Offering Government Funded Level 3, 4 and 5 Diploma qualifications in Health & 

Social Care 

0121 510 2169 
info@accessskills.co.uk  

https://www.accessskills.co.uk/contact-us/  
First City Training Dorset and Wiltshire based training company providing training for the health 

and social care sector. 
Age 18+. When recruiting a strict policy is followed. Proof of ID, enhanced DBS 

and comprehensive 3 day induction programme 

01793 612380 

Work Experience Down Syndrome 
Association  

Work Fit Programme support to gain work experience or voluntary work. 
Brings together employers and job-seekers who have Downs Syndrome 

 

www.dsworkfit.org.uk   
dsworkfit@downs-syndrome.org.uk 

0333 1212 300 
Headway  Charity set up to give help and support to people affected by brain injury https://www.headway.org.uk/  

0808 800 2244 
helpline@headway.org.uk  

Volunteering National Trust  16+ (under 18 with permission and supervision needed) Can be in receipt of 
benefits. No minimum time but some roles require min. 1 shift 

https://www.nationaltrust.org.uk/volunteer  

Volunteer Rangers - 
Swindon Borough 

Council  

Carry out a variety of tasks in our local country parks, as well as manual tasks 
you can get involved in helping to run, organise and deliver events, e.g. guided 
walks, wildlife workshops, wildlife surveys. Suitable clothing required including 

stout footwear (preferably steel toe capped) 

Apply to be a volunteer ranger  

Wiltshire Wildlife 
Trust  

 Apply online to volunteer 
01380 725670  

http://www.phoenixenterprises.co.uk/indexMain.html
mailto:info@phoenixenterprises.co.uk
http://www.phoenixenterprises.co.uk/contact.html
https://www.youthemployment.org.uk/employment-help-young-people/explore-work-experience/
https://www.youthemployment.org.uk/employment-help-young-people/explore-work-experience/
https://www.youthemployment.org.uk/employment-help-young-people/explore-work-experience/
https://www.youthemployment.org.uk/young-professional-training/
mailto:supportedemployment@swindon.gov.uk
http://www.dialarideswindon.org.uk/
http://www.dialarideswindon.org.uk/
mailto:transport@dialarideswindon.org.uk
https://www.disabilityexperts.co.uk/
https://www.disabilityexperts.co.uk/
mailto:office@disabilityexperts.co.uk
https://www.ukconstructioncards.org/?msclkid=803958564f971d25011238775ed16fa0
https://www.ukconstructioncards.org/?msclkid=803958564f971d25011238775ed16fa0
http://www.tempustraining.co.uk/free-online-cscs-course-card/
http://www.tempustraining.co.uk/free-online-cscs-course-card/
http://www.tempustraining.co.uk/free-online-cscs-course-card/
mailto:d.crayford@tempustraining.co.uk
https://keyperformancetraining.co.uk/
https://keyperformancetraining.co.uk/
https://keyperformancetraining.co.uk/flt-courses-rtitb-forklift-training-swindon-and-nationwide-counterbalance-reach-bendi-moffet-telescopic/
https://www.accessskills.co.uk/
mailto:info@accessskills.co.uk
https://www.accessskills.co.uk/contact-us/
http://www.dsworkfit.org.uk/
http://www.dsworkfit.org.uk/
http://www.dsworkfit.org.uk/
mailto:dsworkfit@downs-syndrome.org.uk
https://www.headway.org.uk/
https://www.headway.org.uk/
mailto:helpline@headway.org.uk
https://www.nationaltrust.org.uk/volunteer
https://www.nationaltrust.org.uk/volunteer
https://www.swindon.gov.uk/info/20029/people_and_communities/315/find_out_about_volunteer_rangers
https://www.swindon.gov.uk/info/20029/people_and_communities/315/find_out_about_volunteer_rangers
https://www.swindon.gov.uk/info/20029/people_and_communities/315/find_out_about_volunteer_rangers
https://www.swindon.gov.uk/forms/form/218/en/swindon_volunteer_rangers
http://www.wiltshirewildlife.org/
http://www.wiltshirewildlife.org/
https://www.wiltshirewildlife.org/Pages/Category/volunteer-with-us?Take=24
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Work based training Industrial Cadets  The organisation’s aim is to increase interest in STE(A)M careers (Science, 

Technology, Engineering, Arts and Maths) through a variety of engaging and 
dynamic programmes for ages 9-21 that replicate experiences found in the 
workplace. Industrial led accreditation allowing employers of all sizes to run 

experiences and activities that explore careers in industry, manufacturing and 
technology. Links year 8/9 students with universities and employers 

https://www.industrialcadets.org.uk/  
https://www.industrialcadets.org.uk/contact-us  

01752 710002 
industrialcadets@etrust.org.uk  

Traineeships Whitehead  Ross 
Education  

16-18 Traineeships in Health and Safety in Construction, Travel and Tourism, 
Health and Social Care and Child Care. English and maths functional skills, 

employability skills and work or volunteer placement. Roll on roll off programme 
lasting up to 6 months 

Also offering 19-25 Traineeships 

swindonacl@wrecltd.co.uk  
01793 378344  

https://www.wrecltd.co.uk/contact-us-2/  

SBC Adult Community 
Learning  

19+ Traineeships in partnership with Building Bridges. Employability skills, 
English and maths plus a work placement 

01793 466482 
acl@swindon.gov.uk  

Key Training Traineeships (pre-apprenticeship) programmes up to 24 weeks 0800 101 7101 
Katia.douglas@keytraining.co.uk  

https://www.keytraining.co.uk/contact/  
Haddon Training  Deliver Traineeships for 16-23 year olds. 

Fully structured, high quality work experience programme designed for young 
people with little or no work experience. 

enquiries@haddontraining.co.uk 
01672 519977  

https://www.haddontraining.co.uk/haddon-training-official-site/learners/  
 

PLUSS  Traineeships, work trials, ongoing training, job coaching, personal development 
and benefits advice.  

Unemployed and out of work for 2+ years or more with health conditions/ 
mental health, disabilities, care leavers, homeless, ex-forces, refugees and 

people experiencing substance misuse 

https://www.pluss.org.uk/  
https://www.pluss.org.uk/locations/swindon-employment-services  

employment.bureau@pluss.org.uk  
01793 208996  

 
Wave 4 provision Provision available Offered by Details of provision Referrals made by? 

 
 

Getting into 
work 

 
Supported 
Internships 

 
Apprenticeships 

 
Paid Employment 

 
Self-Employment 

 
Agency working 

Supported 
Internships 

 

New College Swindon  Supported Internship in partnership with SBC Supported Employment Team 
(Building Bridges) 

01793 491591 

Horizons College  Designed to enable young people with SEND to achieve sustainable employment 
with a local employer. 

Supported Internship leaflet  
01793 481493 – Segal Centre 

01793 286631 – Headlands Vocational Centre 
 

Down Syndrome 
Association 

Work Fit Programme – to get supported apprenticeships/ supported internships www.dsworkfit.org.uk   
dsworkfit@downs-syndrome.org.uk 

0333 1212 300 
Apprenticeships New College Swindon  Apprenticeships combine practical training in a job with study. You can apply for 

an apprenticeship whilst you are still at school and as an adult as they open to all 
ages. 

https://www.newcollege.ac.uk/study/apprenticeships-intro  

Green Labyrinth  Apprenticeships combine practical training in a job with study. You can apply for 
an apprenticeship whilst you are still at school and as an adult as they open to all 
ages. Accounting, Business Administration, Customer Service, Digital, Health and 

Social Care, ICT, ILM, Recruitment 

https://greenlabyrinth.co.uk/apprenticeships/  
info@greenlabyrinth.uk  

01793 236245 

Haddon Training  Specialising in Equine work but also deliver Animal Care, Business 
Administration, levels 2-4, Customer Services  level 2, Warehousing Level 2 and 

Management Level 5 

https://www.haddontraining.co.uk/wp-content/uploads/2020/09/Apprenticeships-page-parents-
scaled.jpg  

01672 519977 
enquiries@haddontraining.co.uk  

Key Training  Specialise in recruiting apprentices into jobs with apprenticeship training and 
developing skills of those already in employment. Apprenticeships in Business 

Administration, Customer Service. 
16+ unemployed and employees for L & D through employers levy funding if 

applicable 

https://www.keytraining.co.uk/apprenticeship-programmes/  
0800 101 7101 

info@keytraining.co.uk 
 

Network Rail  Apprenticeships and Advanced Apprenticeships over 3 years. Intakes in March 
and September. Residential training for 23 weeks at Westwood in the Midlands 

(accommodation and meals paid) 

https://www.networkrail.co.uk/careers/early-careers/apprenticeships/  
 

Find an 
Apprenticeship  

DWP Apprenticeship Site 
  

https://www.gov.uk/apply-apprenticeship  
nationalhelpdesk@findapprenticeship.service.gov.uk 

0800 015 0400 
Paid Employment Jobsite  Job vacancies by sector, location, salary, entry level https://www.jobsite.co.uk/  

https://www.industrialcadets.org.uk/
https://www.industrialcadets.org.uk/
https://www.industrialcadets.org.uk/contact-us
mailto:industrialcadets@etrust.org.uk
https://www.wrecltd.co.uk/
https://www.wrecltd.co.uk/
mailto:swindonacl@wrecltd.co.uk
https://www.wrecltd.co.uk/contact-us-2/
https://www.swindon.gov.uk/info/20032/schools_and_education/402/adult_community_learning
https://www.swindon.gov.uk/info/20032/schools_and_education/402/adult_community_learning
mailto:acl@swindon.gov.uk
https://www.keytraining.co.uk/traineeships/
mailto:Katia.douglas@keytraining.co.uk
https://www.keytraining.co.uk/contact/
https://www.haddontraining.co.uk/wp-content/uploads/2020/09/Traineeships-page-for-parents-scaled.jpg
mailto:enquiries@haddontraining.co.uk
https://www.haddontraining.co.uk/haddon-training-official-site/learners/
https://www.pluss.org.uk/
https://www.pluss.org.uk/
https://www.pluss.org.uk/locations/swindon-employment-services
mailto:employment.bureau@pluss.org.uk
https://swindon.ac.uk/full-time/related-links-(1)/skills-for-employment-and-independence/the-curriculum-offer
http://www.horizonscollege.ac.uk/Supported-Internships/
http://www.horizonscollege.ac.uk/docs/Courses/Course_Leaflets/Horizons_College_Supported_Internship_Course_Leaflet_June2020.pdf
http://www.dsworkfit.org.uk/
http://www.dsworkfit.org.uk/
http://www.dsworkfit.org.uk/
mailto:dsworkfit@downs-syndrome.org.uk
https://www.newcollege.ac.uk/study/apprenticeships-intro
https://www.newcollege.ac.uk/study/apprenticeships-intro
https://greenlabyrinth.co.uk/apprenticeships/
https://greenlabyrinth.co.uk/apprenticeships/
mailto:info@greenlabyrinth.uk
https://www.haddontraining.co.uk/haddon-training-official-site/learners/
https://www.haddontraining.co.uk/wp-content/uploads/2020/09/Apprenticeships-page-parents-scaled.jpg%2001672
https://www.haddontraining.co.uk/wp-content/uploads/2020/09/Apprenticeships-page-parents-scaled.jpg%2001672
https://www.haddontraining.co.uk/wp-content/uploads/2020/09/Apprenticeships-page-parents-scaled.jpg%2001672
mailto:enquiries@haddontraining.co.uk
https://www.keytraining.co.uk/apprenticeship-programmes/
https://www.keytraining.co.uk/apprenticeship-programmes/
mailto:info@keytraining.co.uk
https://www.networkrail.co.uk/careers/early-careers/apprenticeships/
https://www.networkrail.co.uk/careers/early-careers/apprenticeships/
https://www.gov.uk/apply-apprenticeship
https://www.gov.uk/apply-apprenticeship
https://www.gov.uk/apply-apprenticeship
mailto:nationalhelpdesk@findapprenticeship.service.gov.uk
https://www.jobsite.co.uk/
https://www.jobsite.co.uk/
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Job Centre Plus  Job Centre Plus is the government funded employment agency and is part of the 

Department for Work and Pensions (DWP). Provides assistance to those who are 
unemployed and claiming benefits. 

 

https://www.gov.uk/contact-jobcentre-plus  

Find a Job  DWP Job site https://findajob.dwp.gov.uk/  

Swindon Recruitment 
Agencies  

Directory of Swindon Recruitment Agencies – features recruitment agencies in 
Swindon, Devizes and Highworth and includes maps and photos. 

https://www.swindon.co.uk/recruitment-agencies/  

Self-Employment The Platform Project  Age 13-25 Prioritising young people who haven’t completely thrived in 
mainstream education and work pathways. Several differently themed FREE 
challenges throughout the year (usually lasting a week and run during school 

holidays). In house projects for organisations that work with young people (e.g. 
schools, training providers etc) where the challenge is designed around the 

interests of the group and run during term time/ work hours.  

https://www.platformproject.co.uk/what-we-do  
info@PlatformProject.co.uk  

0300 030 1232 

Swindon Social 
Enterprise Network  

Where those working in, wanting to start or support social enterprise in Swindon 
can learn, talk and collaborate 

https://www.swindonsocialenterprise.com/  
01793 261642 

info@swindonsocialenterprise.com  
https://www.swindonsocialenterprise.com/contact-us/  

SWLEP Growth Hub  Online resources, workshops and events and online community https://growthhub.swlep.co.uk/  
The Armed Forces Army Careers  Regular roles, reservist, soldier and officer level training. 

 
https://apply.army.mod.uk/roles  

Royal Air Force  Join as a regular or a reserve. Age requirement 15 years 9 months. Under 18 
parental consent is required.  

Apprenticeship roles and training from 1 – 3 years 
Air Cadets for 12-20 year olds 

 

https://www.raf.mod.uk/recruitment/  

Royal Navy  A job in the naval service means adventure, camaraderie and lifelong prospects. 
You could be policing the world’s oceans, delivering humanitarian aid when 
natural or man-made disasters strike, or you could be deployed in combat. 

https://www.royalnavy.mod.uk/careers/  

Wave 5 provision 
 

Provision available Offered by Details of Provision Referrals made by? 

Staying in 
work 

 
Job Coaching 

 
Access to Work 

 
Upskilling/ Reskilling 

Job Coaching Swindon Supported 
Employment Service  

Helping people overcome their barriers to education and employment across 
Swindon. Support includes: work experience, work taster sessions, CV 

development workshops, job-searching, interview preparation, in-work support, 
volunteering opportunities, specialist employment support. 

https://localoffer.swindon.gov.uk/directory/providerdetails/217494  

Access to Work Access to Work  Aged 16 or over living in England, Scotland or Wales. Work grants that can pay 
for specialist equipment, adaptations or support worker services. Can apply if 
you are self-employed, an apprentices in work experience or on a supported 
internship or work trial. Cannot apply for volunteering or other unpaid work 

https://www.gov.uk/access-to-work  

Upskilling/ reskilling Serco - Skills Support 
for the Workforce  

Helps support SMEs to upskill their employees with training courses and 
qualifications to grow their business and boost the local economy 

https://www.serco-ese.com/skills-support-for-the-workforce  

 

https://www.gov.uk/contact-jobcentre-plus
https://www.gov.uk/contact-jobcentre-plus
https://findajob.dwp.gov.uk/
https://findajob.dwp.gov.uk/
https://www.swindon.co.uk/recruitment-agencies/
https://www.swindon.co.uk/recruitment-agencies/
https://www.swindon.co.uk/recruitment-agencies/
https://www.platformproject.co.uk/
https://www.platformproject.co.uk/what-we-do
mailto:info@PlatformProject.co.uk
https://www.swindonsocialenterprise.com/
https://www.swindonsocialenterprise.com/
https://www.swindonsocialenterprise.com/
mailto:info@swindonsocialenterprise.com
https://www.swindonsocialenterprise.com/contact-us/
https://growthhub.swlep.co.uk/
https://growthhub.swlep.co.uk/
https://apply.army.mod.uk/roles
https://apply.army.mod.uk/roles
https://www.raf.mod.uk/recruitment/
https://www.raf.mod.uk/recruitment/
https://www.royalnavy.mod.uk/careers/
https://www.royalnavy.mod.uk/careers/
https://localoffer.swindon.gov.uk/directory/providerdetails/217494
https://localoffer.swindon.gov.uk/directory/providerdetails/217494
https://localoffer.swindon.gov.uk/directory/providerdetails/217494
https://www.gov.uk/access-to-work
https://www.gov.uk/access-to-work
https://www.serco-ese.com/skills-support-for-the-workforce
https://www.serco-ese.com/skills-support-for-the-workforce
https://www.serco-ese.com/skills-support-for-the-workforce

