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Fact Sheets 2007 
 
These fact sheets on Swindon are published by the Economic & Cultural Development 
Directorate of Swindon Borough Council. They provide a wide range of information about 
Swindon as a place to live, work and invest. 
 
The pack contains the following fact sheets on Swindon: 
 

Economic & Cultural Development Directorate ................................................................3 
Population ........................................................................................................................4 
Communications ..............................................................................................................6 
The Business Community in Swindon..............................................................................8 
Labour Market Information .............................................................................................10 
Employment Land and Commercial Property.................................................................14 
Education & Training ......................................................................................................16 
Housing Information .......................................................................................................18 
Business & Professional Services..................................................................................21 
Local and Regional Economic Development Agencies ..................................................23 
Services to Businesses available from Swindon Borough Council .................................25 
List of Publications .........................................................................................................27 
A New Life For New Swindon.........................................................................................28 

 
 
For more information please contact: 
 
Economic & Cultural Development Directorate 
Swindon Borough Council 
Premier House 
Station Road 
Swindon  SN1 1TZ 
Tel: +44 (0)1793 466421 
Fax: +44 (0)1793 466442 
Web: www.investinswindon.co.uk 
Email: economicdevelopment@swindon.gov.uk 
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Economic & Cultural Development Directorate 
 
The Economic and Cultural Development Directorate provides a wide range of services to 
industry and commerce.  All of the team’s work is undertaken in partnership with 
businesses and other business support organisations and through the Swindon Strategic 
Economic Partnership.  The team promotes Swindon as an excellent location for industry 
and commerce in the UK and as a centre for tourism. 
 
The following services to business are available from the team:  
 
Relocation of Companies and Staff 
The Borough has substantial experience of relocating companies and their staff into the 
area. The services provided can be tailor made to suit the needs of individual companies 
and include the following: 

• Information packs on Swindon and local facilities 
• Presentations to staff and their families 
• Guided tours of the town and surrounding countryside 

 
Land and Property Search 
Information can be provided on all development land in Swindon, whether in public or 
private ownership. In addition all industrial and office space currently available in Swindon 
is listed on property schedules and on the team’s website, www.investinswindon.co.uk 
 
Business Information and Local Economic Trends 
A wide range of information is available free of charge to companies that are considering 
Swindon as an investment location. Please see the attached schedule of information 
available. 
 
Tourism Development 
The Economic & Cultural Development Directorate works with the local tourism industry to 
develop Swindon's potential for leisure and business tourism. A comprehensive range of 
information for visitors to Swindon is available, including a visitor guide and a conference 
directory. The Council operates the Tourist Information Centre in the town centre at 37, 
Regent Street, Swindon, SN1 1JL Tel: 01793 530328. Alternatively this information can be 
found on www.visitswindon.co.uk 
 
For information on any of the above services, please contact: 

Economic & Cultural Development Directorate 
Swindon Borough Council 
Premier House 
Station Road 
Swindon   SN1 1TZ 
Telephone: (01793) 466008   
Fax:  (01793) 466442 Email:  economicdevelopment@swindon.gov.uk 
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Population 
 
 
The population of Swindon Borough at 2007 is around 184,000. The other towns within the 
Borough are Highworth (pop. 8,300) and Wroughton (pop. 9,400). 
 
Swindon's Population Growth 
 
The population of Swindon Borough has doubled in the last fifty years; this compares to a 
20% increase in the population of England. In 1951 the population of the Borough was 
about 90,000, but by 1971 it had reached about 140,000. Continued growth mainly to the 
west of Swindon in the 1970's and 1980's resulted in a population of about 173,000 by 
1991. 
 
Most of the population increase of Swindon Borough is a result of people moving in from 
other areas, particularly from the South-East of England. Initially this was part of the 
London overspill policy, but latterly many migrants have been attracted to jobs in the new 
and expanding industries of the town. 
 
Swindon is estimated to increase its resident population to 208,100 by 2028, which 
represents a percentage increase of 14.8%. 
 
The Swindon Sub-Region 
 
Swindon is a major centre of employment, shopping, leisure and community facilities. A 
population of approximately 300,000 live within 20 miles of the town centre.  
 
The Age Structure of the Swindon's Population 
 
Table 1 presents the population of Swindon Borough by 5-year age-bands. The population 
of Swindon is slightly younger than the national average. 56% of the Borough population 
are aged under 40, compared to 53% for the whole of England. 
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Table 1 - Population Age Structure of Swindon Borough mid 2002 
 

Age Group Persons Males Females
0-4        11,000       5,600        5,400 
5-9        11,900       6,000        5,900 

10-14        12,100       6,300        5,800 
15-19        10,800       5,600        5,300 
20-24        10,000       5,000        5,000 
25-29        13,300       6,800        6,500 
30-34        15,300       7,700        7,500 
35-39        16,200       8,200        8,000 
40-44        14,400       7,400        7,000 
45-49        11,700       5,900        5,800 
50-54        10,900       5,500        5,400 
55-59       10,000       5,000        5,000 
60-64          7,800       4,000        3,900 
65-69          7,200       3,500        3,700 
70-74          6,400       3,000        3,400 
75-79          5,300       2,300        3,000 
80-85         3,500       1,400        2,200 
85-90          1,700          500        1,200 
90+             900          200           700 

Total       180,600      90,000       90,600 
Source: ONS 

 
Table 2 shows forecasts of population change by broad age groups for Swindon Borough 
based on past trends. For the period 2002-2011, young adults, the middle-aged and the 
elderly are forecast to increase, whilst children and person aged 25 to 44 are projected to 
decrease in number. The fall in the number of persons aged 25 to 44 is the result of 
differing birth rates of successive generations. 
 
Table 2 - Change in Population Age Structure of Swindon Borough 2002 - 2011 
 

Age Group mid 2002 
estimate 

mid 2006
projection

mid 2011
projection

change 
2002-2011 

% change
2002-2011

  0-15 37,400 37,700 36,600 -800 -2.1
16-24 18,400 19,700 20,600 2,200 12.0
25-44 59,200 56,600 52,700 -6,500 -11.0
45-64 40,400 47,700 54,800 14,400 35.6
65-74 13,600 14,400 16,100 2,500 18.4
75+ 11,400 12,200 12,900 1,500 13.2

Total 180,600 188,300 193,800 13,200 7.3
      Source: ONS (1996-based projections) 
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Communications 
 
Swindon's communications are excellent.  The town is situated at the centre of the M4 
corridor between the important commercial cities of London and Bristol. In addition the M5 
is easily accessible via the A419 to the north of the town. This strategic location offers 
business unrivalled access to UK and overseas markets. 
 
Many of the companies that located in Swindon in recent years did so to take advantage of 
the rail, road, air and sea connections and also for the excellent telecommunications links.  
Swindon is the location of the corporate headquarters of several major companies 
including Intel, Nationwide, RWE nPower and Zurich IFA Group.  Several advanced 
distribution and warehousing operations are also located in the town including W H Smith, 
Book Club Associates and Tibbett & Britten.  In addition serviced warehouse facilities are 
available which provide a full range of contract packing, warehousing and distribution 
services. 
 
Accessibility of Air and Sea Ports 
 
Travel to Heathrow Airport is quicker than from Central London by road. The airports of 
Bristol and Southampton and the docks at Bristol (Avonmouth), Southampton and Cardiff 
are also within easy reach. Bristol airport is the main air cargo centre for the South West 
region.   
 
Road and Rail Connections 
 
The M4 and two motorway junctions provide rapid access to the town centre and business 
parks.  There is also good access to the M5 via the improved A419.  The town has a 
modern road network and extensive parking facilities.   
 
Swindon is situated on the main London rail line to Wales and the West Country.  Rail 
connections to other parts of the UK are first class.  London is 58 minutes by high-speed 
train and Bristol is just 40 minutes. A daily direct connection to the Eurostar service from 
Waterloo International is operational.   
 
Freight Transport 
 
Swindon has a well-developed orbital route for the transport of freight by road providing 
good access to business parks. Keypoint, an intermodal rail terminal close to the A419 and 
adjacent to the main London/Bristol railway line provides facilities for the direct transfer of 
freight from road to rail. 
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Distance by road and approximate journey times for some key destinations are: 
 

Destination Miles Km Time 
London 81 130 90 
Heathrow Airport 64 103 60 
Bristol 39 63 45 
Birmingham 76 122 90 
Oxford 29 47 30 
Southampton 66 106 90 

 
 
Telecommunications 
 
Swindon is a modern, developing centre for industry and commerce and has the benefit of 
a large investment in telecommunications infrastructure.  
 
There is an established cable network in the town and new wireless facilities are now 
available. Additionally, Swindon has full Broadband coverage. 
 
For more information, please contact the Economic Development Directorate on 01793 
466008 or email economicdevelopment@swindon.gov.uk 
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The Business Community in Swindon  
 
 
The breadth of the economic base of Swindon is considered to be one of its greatest 
advantages. 
 
A statistical analysis of the industrial structure of the town is provided in the factsheet 
entitled "Labour Market Information", but a real illustration of the diversity of organisations 
that have chosen to locate in Swindon is provided by the list shown below of companies 
that are among the major employers in the town. 
 
Famous names in Swindon include: 
 
Arval PHH Ltd 
 

Purchasing Business Solutions 

BCA 
 

Mail Order Books 

Blick plc 
 

Supply of Time Management Systems 

Castrol 
 

Marketing of Lubricants and Chemical 
Products 
 

Clarion (GB) Ltd 
 

Manufacture and Distribution of Car Audio 
Equipment 
 

Economic and Social Research Council 
 

Government Research Funding Body 

English Heritage Headquarters of National Heritage 
Organisation, incorporating the National 
Monuments Records Centre 
 

First Great Western Train Operating Company 
 

GWC Direct Marketing Specialist 
 

Halcrow  Group 
 

Infrastructure Based Business Solutions 

Heath Lambert Independent Insurance Brokers 
 

Honda of the UK (Manufacturing) Ltd 
 

Motor Car Assembly 

Intel Corporation (UK) Ltd European HQ.  Marketing and Product 
Support of Micro Processors 
 

Intergraph (GB) Ltd 
 

Interactive Computer Graphic Systems 

Motorola 
 

Cellular Communications Equipment 
Manufacture 
 

Lucent Technologies Communication Systems 
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National Trust New Consolidated Headquarters of National 
Heritage Organisation 
 

Nationwide Building Society 
 

Corporate HQ and National Administration 
Centre 
 

National Environment Research Council Government Research Funding Body 
 

Patheon Development of Pharmaceutical Products 
 

R P Scherer Manufacture of Pharmaceutical Equipment 
 

RWE nPower 
 

National HQ of Electricity Generator 

Swindon Pressings  
(Part of the BMW Group) 
 

Automotive Parts 

Triumph Manufacture and Distribution of Lingerie / 
Swimwear 
 

Tyco Electronics 
 

Materials Engineering 

W H Smith plc 
 

Retail Group HQ and Distribution Centre 

Woolworths plc 
 

Warehousing and Distribution Centre 

Zarlink Semiconductor 
 

Semiconductor Manufacture 

Zurich IFA Group 
 

Life Assurance/Pensions/Financial Services 

 
For a list of Major Employers in Swindon please telephone the Economic Development service on 01793 
466421, or download a pdf version at www.investinswindon.co.uk. 
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Labour Market Information 
 
 
There are approximately 116,000 people in Swindon’s workforce, including 61,000 men 
and 55,000 women.  
 
Average gross earnings in Swindon in 2006 were £439.7 per week, higher than the South 
West, yet significantly lower than those of the South East (£488.70) and Great Britain 
(£449.60). 
 
Economic activity figures include people in employment, people seeking work, and 
students who have a job.  High rates make a positive statement about the economy, 
indicating a willingness and ability to participate in employment, and that suitable 
opportunities are available to match skills to demand.  In 2006 the economic activity rate in 
Swindon was 84.1%, compared with a UK average of 78.4%. 
 
An estimated 9% of the employed workforce in Swindon is self-employed, i.e. about 
11,000 people. 
 
The knowledge-based economy in Swindon is strong compared to the national picture. 
Employment in the local high tech and medium high tech manufacturing is well above the 
national average.  Swindon also has a high proportion of employees in the top two growth 
sectors, namely Retail distribution and Business services, in comparison to the UK. 
 
The proportion of the local workforce with NVQ 3 qualifications or above is behind the 
national and regional level. The proportion with NVQ Level 4 or above is 24.1%, compared 
to 26.5% nationally.  
 
22% of the local labour force is aged 50+, an increase of 18% since 1996. The proportion 
of people aged between 25-49 has reduced from 65% to 60%. The trend is expected to 
continue as the local population aged over 50 is predicted to continue to grow over the 
next two decades. 
 
The Employment Service 
 
The Jobcentre Plus Office at Wessex Court, Clarence Street, Swindon provides a range of 
services for employers moving to Swindon, including interviewing, information on training 
and Government programmes including New Deal. Jobcentre Plus provides employers 
with a vacancy filling service, by displaying vacancy details in self selection areas. 
Vacancies are also displayed on the Jobcentre Plus website www.worktrain.gov.uk. 
Telephone (01793) 586082 
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Unemployment 
 
The unemployment rate for Swindon in January 2006 was 2.0%, similar to the level in 
comparison areas, but lower than the UK as a whole (2.5%) 
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  Source: Nomis  
 
Occupational Profile 

 
% Swindon South West England
Managers & Senior Officials 13.5 14.6 15.3
Professionals 10.0 10.3 11.2
Associate professional / Technical 13.0 13.6 13.8
Administrative / Secretarial 14.8 12.8 13.4
Skilled trades 10.8 13.3 11.6
Personal services 5.2 7.2 6.9
Sales / Customer services 9.4 8.1 7.7
Process, plant & machine operatives 9.8 8.1 8.4
Elementary occupations 13.6 12.2 11.8

   Source: Census 2001 
 

Industrial Profile 
 

 % 
Manufacturing 13.0 
Construction 2.5 
Retail, Distribution, Hotels & Restaurants 27.0 
Transport & Communications 11.6 
Banking, Finance & Property 22.9 
Public Admin./ Education / Health     18.5 
Other Services 3.2 

   Source: Annual Business inquiry employee analysis 2004 
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Swindon Wage Rates and Earnings - 2006 
 
 

Engineering/Industrial Occupations 
Assembly £12,000 - £15,000 
CAD Operator £17,000 - £20,000 
Chemical Engineer £22,000 - £25,000 
Draughtsman/Engineering Technicians £16,500 - £19,000 
Electrician £23,000 - £30,000 
Electronics Engineer £18,000 - £25,000 
Forklift Drivers £16,000 - £18,000 
HGV Driver £16,000 - £27,000 
Inspectors £15,000 - £17,000 
Machine Operators £12,000 - £17,000 
Mechanical Engineer £18,000 - £23,000 
Mechanical/Electrical Maintenance £22,000 - £29,000 
Packers £11,000 - £12,000 
Production Manager £23,000 - £37,000 
Production Engineer £18,000 - £21,000 
Sales Engineer £18,000 - £25,000 
Stores Supervisor £15,000 - £20,000 
Stores Person £13,000 - £15,000 
Trainee/Apprentice £10,000 + 
Warehouse Manager £22,000 - £35,000 
 
Secretarial & Office Occupations 
Administrator £14,000 - £19,000 
Buyer £18,000  -  £37,000 
Data Entry Operator £12,000 - £14,000 
Executive Secretary £18,000 - £27,000 
HR/Personnel Officer £15,000 - £22,000 
HR/Personnel Manager £20,000 - £40,000 
Office Junior £10,000 - £12,000 
Office Manager £18,000 - £27,000 
Junior Secretary £14,000 + 
Personal Assistant £16,000 - £22,000 
Secretary £15,000 - £18,500 
Telephonist/Receptionist £12,000 - £15,500 
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Accounting Occupations 
Accountant (Qualified) £22,500 - £65,000 
Accountant (Part Qualified) £15,000 - £41,000 
Bookkeeper £16,000 - £20,000 
Credit Controller £15,000 - £22,000 
Junior Accounts Assistant £12,000 - £15,000 
Junior Trainee £10,500 - £14,000 
Financial Controller £27,500 - £40,000 
Payroll Clerk £16,500 - £20,000 
Purchase Ledger Clerk £15,000 - £16,000 
Senior Accounts Assistant £16,500 - £25,000 
Management Accountant £18,000 - £40,000 
 
Customer Service, IT and Marketing 
Customer Service Operator   £13,000 - £19,000 
Customer Service - Languages £16,000 - £21,000 
Customer Service Supervisor £18,000 - £26,000 
Call Centre Manager £24,000 - £35,000 
IT Systems Support £18,000 -  £29,000 
Field Sales Executive £18,000 - £25,000 
Telesales/Telemarketing £13,000 - £18,000 
Marketing Assistant £15,000 - £18,000 
Marketing Manager £23,000 - £35,000 
 
Other 
Waiting Staff £10,500 - £15,000 
Silver Service Waiting Staff £10,500 - £12,000 
Bar Staff £10,500 - £12,000 
Kitchen Assistant £10,500 - £12,000 
Chef £14,000 - £21,000 
Care Assistant £12,500 - £15,500 
Cleaner £10,500 - £11,500 

 
 
N.B.  These wage rates are intended to provide only a broad indication of prevailing 
levels of pay, which are subject to a variety of factors.  

 
Source: Storm Recruitment, 27 Commercial Road, Swindon SN1 5NS 
 01793 481301 
 Blue Arrow Personnel, 49 Commercial Road, Swindon SN1 5NX 
 01793 642000 
 Sue Davidson Recruitment, 2 Ellis Barn, The Old Dairy, Badbury, SN4 0EU 
 01793 742060 
 
 
 
 
 
 
 
 
 



14 

Employment Land and Commercial Property  
 
 
Schedules of Employment Land and Commercial Property 
 
The Economic Strategy and Promotion team publishes quarterly schedules of currently 
available employment land, industrial premises, offices and retail premises.  The 
schedules are available by post free of charge and are also available on the website 
www.investinswindon.co.uk 
 
Employment Land 
 
Swindon has 40 industrial estates and business parks.  Many have been constructed in 
the past 20 years and are therefore well equipped for the needs of modern industry. 
Employment land for industrial, office and mixed use development is available at a wide 
range of sites on existing business parks. Land for employment uses in Swindon is owned 
by both the Borough Council and the private sector.  Two new major greenfield 
employment sites will become available in the next few years. Services and utilities are 
readily available on all of the major employment sites.   
 
Land for employment uses including office, leisure and retail developments is also 
available in the town centre. An urban regeneration company known as the New Swindon 
Company has been established to promote the redevelopment of vacant sites in the town 
centre.   
 
Industrial Rents 
 
The asking rent for industrial and warehouse space varies according to size and location. 
As at July 2006, the average price was approximately £68 per square metre. Units circa 
500 square metres were around £65 per square metre, while larger units of more than 500 
square metres were around £55 per square metre. Some serviced workshop 
accommodation is available on a monthly licence basis to assist starter businesses. 
 
Office Rents 
 
Office rents at 1st July 2006 were on average £113 per square metre. Properties outside 
of central Swindon less than 500 square metres are likely to be around £113 per square 
metre, compared to £110 in Central Swindon. Properties of more than 500 square metres 
outside of Central Swindon are likely to be around £115 per square metre. These figures 
reflect the fact that in recent years, the property market has witnessed an increased level 
of activity in properties outside of the town centre, especially on purpose built business 
parks. 
  
There are a number of serviced office sites available from the private sector.  Terms can 
be provided on request. 
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Uniform Business Rate  
 
National Non-domestic Rates (business rates) are based upon the rateable value of the 
premises.  The business rate poundage is set annually by the Government.  For more 
information contact the Valuation Office or the Business Rate Section, Swindon Borough 
Council, Civic Offices, Swindon SN1 2JH (Tel 01793 464663). 
 
Valuation Office  
 
The Valuation Office is an executive agency of the Inland Revenue.  It is responsible for a 
wide range of property related services including valuation and surveying of government 
departments, local authorities and other public bodies. The Valuation Office is also 
responsible for the preparation and maintenance of Business Rates.  
 
For further information please contact the Valuation Office at Spring Garden House, 
Princes Street, Swindon SN1 2HX (Tel: 01793 581400) 
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Education & Training 
 
 
Schools in Swindon 
 
In most areas of the Borough there are primary schools for children aged 5-11 years, or 
separate infant and junior schools on adjacent sites enabling children to move easily on 
from one school to the next. Within Swindon there are primary, junior and infant schools 
with approximately 16,650 pupils.  Thirteen of Swindon's schools have separate nursery 
classes providing half day sessions for children for up to one year prior to starting 
mainstream school. 
 
Admission to secondary schools is based upon attendance at the particular primary 
schools feeding into that school, or on residence within the catchment area of the school.  
All secondary education is in mixed comprehensive schools.   
 
Swindon has eight schools providing education for pupils between the ages of 11 and 16, 
two schools for 11 to 18 year olds and a sixth form college for those aged 16+.  All schools 
provide a wide range of courses leading to GCSE (and A level at the schools with sixth 
forms).  Many schools also have courses leading to GNVQ and other pre vocational 
qualifications. The number of young people reaching school leaving age in Swindon is 
approximately 2350 per annum. 
 
In 2001/2 46.9% of 16 year old pupils achieved 5 or more grades A*-C at GCSE/GNVQ 
level compared with the average for England of 51.6%. 
 
Approximately 84% of 2001 Year 11 leavers in Swindon continued in learning, at school, 
college or in work based training. 15% were employed, with 7% registered as unemployed. 
 
68% of 2001 Year 13 leavers and 52% of college leavers continued in education with: 
 
Year 13 57% in higher education  College 24% in higher education 

11% in further education    28% in further education 
11% in employment     24% in employment 

 
Source: Destinations 2002 

 
Special Educational Needs Provision 
 
There are six special schools in Swindon for children with a variety of special educational 
needs in addition to specialist units attached to mainstream schools.  Swindon has no 
residential special schools and provision is made outside of the Borough for children who 
require this.  
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Schools Sports Facilities 
 
Extensive playing fields attached to schools facilitate a wide variety of sports.  These are 
supplemented by swimming pools and other facilities as well as the Borough's own leisure 
centres.  Swindon Borough Council offers a wide range of courses in various sports, 
performing arts, media arts and crafts, as well as maintaining an outdoor education centre 
in South Wales for use by schools and other groups. 
 
Further Education & Training 
 
The Learning and Skills Council (LSC) for Wiltshire and Swindon assists companies with 
their training requirements.  The LSC maintains a database and catalogue of training 
courses and training providers as a source of reference for companies seeking training 
support. Financial assistance towards the cost of training provision is available.  The LSC 
will assist companies wishing to achieve "Investors in People" status and promotes the 
use and development of National Vocational Qualifications (NVQs) and Modern 
Apprenticeships. 
 
Swindon has two further education establishments offering a comprehensive further 
education service. 
 
New College caters for 16-19 year-olds, offering a wide range of academic courses up to 
"A" and "AS" levels, as well as GCSE and pre vocational courses leading into 
employment. 
 
Swindon College provides a wide range of academic and vocational courses for everyone 
aged 16 years or over.  Over 16,000 full and part-time students study programmes 
covering art and design, business studies, CAD/CAM, catering, community care, 
computing, construction, electrical, electronic, motor vehicle and software engineering, 
general education, hairdressing and beauty therapy, hotel management, fashion, leisure 
and recreation and science.   
 
Higher Education 
 
The University of Bath in Swindon is located at the Oakfield campus, which opened in 
2001. The University provides a range of undergraduate and post-graduate programs as 
well as continuing professional development. Community courses are also available, 
complementing the activities of the local further education colleges. The School of 
Management provides an MBA and consultancy and project management training 
courses. The University is committed to developing partnerships with industry, public 
services and local communities. The Business Services Centre offers a wide range of 
services to support businesses in the Swindon area and the new Oakfield Innovation 
Centre supports the development of new high growth businesses. 
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Housing Information 
 

 
Housing Programme 
 
A substantial programme of house building has accompanied Swindon's rapid expansion 
over the past four decades and a further area of town expansion is currently under 
development at the northern and southern edges of the town.  Swindon was designated 
as a Principal Urban Area in the South West Regional Spatial Strategy, 2005, which will 
result in significant growth being focused on the Borough over the period to 2026. 
 
The Northern Development Area comprises of almost 600 hectares and could 
accommodate some 23,000 people.  With 4,150 completions at October 2003, from an 
anticipated 9,000 dwellings, the Northern Development Area will continue to be the chief 
source of housing completions in the Borough for several years. Its development is guided 
by a series of framework plans, which interpret the provisions of a master plan for the 
whole area. 
 
The Southern Development Area, located between the town and the motorway has been 
identified as the most appropriate area to accommodate at least 3,800 houses, to follow 
on from the Northern Development Area. Development of that area will commence in mid 
2006. 
 
Housing for Private Sale 
 
Private housing developers cater for a broad range of tastes and pockets in and around 
Swindon. Examples of new housing development can be seen in the major expansion 
area to the north of Swindon. There are also a number of small developments underway 
at any point in time on sites within the urban area of Swindon and in the surrounding 
villages. 
 
In addition to a good selection of brand new houses, there is normally a wide range of 
other properties available.  Executive housing is available in the Western Development 
Area, at Broome Manor Lane in Swindon, and within a number of the surrounding towns 
and villages notably Chiseldon, Wanborough, Highworth, Shrivenham, Cirencester, 
Marlborough and Cricklade, all of which are within easy commuting distance of Swindon.  
Houses of character are available within most villages and in certain parts of Swindon, 
although prices may reflect their scarcity value. 
 
Swindon is well served by branch offices of national building societies and a number of 
local societies deal with the more specialised requirements. A list is available from the 
Information Centre at 37 Regent Street, Swindon SN1 1JL (01793) 530328 
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Average House Prices – 1st Quarter 2006 
 
2 Bed - 650sq ft           £135,000 
3 Bed - 850 sq ft        £170,000 
3 Bed - 1000 sq ft        £185,000 
4 Bed  Det - 1200 sq ft       £235,000 
4 Bed Det - 1500 sq ft       £260,000 
 
Source: Atwell Martin, 56-57 Godwin Court, Old Town, Swindon 
(for more information see www.landreg.gov.uk) 
 
Private Housing for Rent 
 
Average rents for private accommodation are: 
One Bed Flat  / Studio       £350  -  £425 
Two Room Flat        £450  -  £550 
Two Bedroom House       £500  -  £600 
Three Bedroom House       £600  -  £700 
Four Bedroom House       £700 - £1000 
 
Source: Allen & Harris, 1 College Court, Regent Circus, Swindon (01793) 420024 
 
Affordable Housing 
 
Swindon Council operates a points system for allocating housing.  Unless the points 
criteria are met, there is little chance of obtaining Council accommodation.  The exception 
to this is if you are already a Council or Housing Association tenant elsewhere and are 
able to arrange an exchange with a tenant from Swindon.  Details of the national tenant 
exchange scheme should be available from your local Council's housing department. 
 
Anyone who wishes to register on the Housing Waiting List should contact: 

Housing Needs Manager 
Swindon Borough Council 
Civic Offices 
Euclid Street 
Swindon SN1 2JH  
Tel:  01793 463181 

 
An alternative source of rented accommodation is provided by housing associations 
although most family sized units are allocated to people nominated by the Council from the 
housing waiting list.  Swindon Borough Council is a principal funder of housing 
associations operating in the area, enabling much needed additional affordable housing to 
be developed.  Housing associations in Swindon offer a wide range of housing to help 
meet a variety of needs including low cost house ownership as well as rented dwellings. 
For further details contact the Council's Housing Department.  Tel: 01793 463181. 
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Low-cost Home Ownership 
 
Swindon Borough Council has accelerated its development programme of Low Cost Home 
Ownership (sometimes known as Shared Ownership) to assist more people in making that 
difficult first step onto the housing ladder.  Over the past 13 years or so about 900 Shared 
Ownership homes have been provided.  These figures do not include the elements of Low 
Cost Home Ownership to come out of the town centre regeneration or the Southern 
Development Area, which could amount to an additional 600 properties.  
 
Shared Ownership is a ’part buy, part rent’ arrangement typically on a 50%/50% split, with 
opportunities to increase the share owned, right up to 100%. The rent paid to the housing 
association for the unpurchased element reduces as greater shares are bought. No rent at 
all is paid if 100% ownership is achieved.  
 
The Housing Department manages a specific database of applicants interested in home 
ownership in order to find purchasers for all the Low Cost Home Ownership houses and 
flats provided by our partner housing associations. Anyone with a genuine need for this 
form of housing, a connection with the Swindon area and who cannot afford to buy a home 
on the open market, could be considered. 
 
For home ownership opportunities, please contact 
 
Development and Sales Team 
Housing Department 
Swindon Borough Council 
Civic Offices 
Euclid Street 
Swindon 
SN1 2JH 
 
Tel:  01793 464413 
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Business & Professional Services 
 
 
The rapid growth of industry and commerce in Swindon has stimulated the development of 
an extensive business and professional services sector, offering a comprehensive range of 
services to new and established companies in the town. 
 
Local companies have grown to meet the demands of incoming organisations, and 
national business services companies have set up local branches to serve the market in 
Swindon. 
 
There are a wide range of foreign owned companies located in Swindon from the US, 
Europe and the Far East and Swindon's business and professional services sector has 
considerable experience in meeting the needs of overseas as well as UK companies. 
 
A wide range of business support services is available from the local and regional 
Economic Development Agencies (see separate Factsheet). 
   
Professional Services in Swindon 
 
Accountants 
There are over 50 commercial accountancy firms operating in Swindon, including branch 
offices of national companies. 
 
Advertising and Marketing 
Full service agencies and more specialised agencies are well established in Swindon.  
Swindon companies have succeeded in winning a number of national accounts in recent 
years. 
 
Architects, Surveyors and Commercial Property Agents 
A complete range of property services is available. Branches of some of the largest 
commercial property agents in the UK are based in Swindon. 
 
Banks and Financial Services 
Regional branches of all the major UK clearing banks and companies offering a range of 
other financial services are established in Swindon. Swindon is a major centre for the 
financial services industry.   
 
Recruitment Agencies 
Approximately 60 recruitment agencies are established in Swindon including specialists 
in accountancy, information technology, logistics and engineering. 
 
Solicitors 
Several commercial solicitors have offices in Swindon, providing a complete range of 
corporate services, including registration of companies in the UK. 
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Business Services 
 
Printing and Packaging 
In response to buoyant local economic growth the printing and packaging industry in 
Swindon has expanded considerably in recent years, with a full range of design, print and 
packaging services on offer.  The local packaging industry has been especially innovative 
in providing customised solutions to meet the needs of the local market. 
 
Information Technology 
Swindon is an important centre for electronics and information technology industry in the 
UK.  Local companies provide a wide range of IT installation, support and training and 
systems integration services.  Several Internet service providers are well established in 
the town.  
 
Mail Order and Fulfilment 
Two of the leading mail order and fulfilment companies in the UK are based in Swindon. 
 
Distribution and Logistics 
Swindon is an important hub for the distribution industry in the UK.  The local distribution 
industry provides a full range of competitively priced services including overseas freight 
forwarding and advanced logistics management.  
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Local and Regional Economic Development Agencies 
 
 
The Economic Development Directorate works in partnership with a wide range of 
organisations in Swindon and the South West region to provide a comprehensive 
economic development and business support service. This includes advice and support 
for small businesses, training, networking events, promoting business development in the 
town centre and links within the South West region 
 
 
Economic & Cultural Development Directorate 
Swindon Borough Council 
Premier House 
Station Road 
Swindon     
SN1 1TZ 
Tel: +44 (0)1793 466421 
Fax: +44 (0)1793 466442 
email: economicdevelopment@swindon.gov.uk 
Website: www.investinswindon.co.uk 
 
 
Business Link South West 
Great Western Business Centre 
Emlyn Square 
Swindon     
SN1 5BP 
Tel: +44 (0)845 600 9 006 
email:  enquiry@businesslinksw.co.uk 
Website: www.businesslink.gov.uk/southwest 
 
 
Learning and Skills Council, Wiltshire and Swindon 
The Bora Building 
Westlea Campus 
Westlea Down 
Swindon 
SN5 7EZ 
Tel: +44 (0)1793 608001 
Fax: +44 (0)1793 608003 
email: stephanie.stephenson@lsc.gov.uk 
Website: www.lsc.gov.uk 
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South West of England Regional Development Agency 
100 Temple Street 
Bristol     
BS1 6AE 
Tel: +44 (0)117 933 0200 
Fax: +44 (0)117 927 6466 
email: enquiries@southwestrda.org.uk 
Website: www.southwestrda.org.uk 
 
 
Swindon Chamber of Commerce 
Basepoint Business Centre 
Rivermead Drive 
Westlea 
Swindon 
SN5 7EX  
Tel: 01793 602475  
email: christinahowell@thamesvalleychamber.co.uk 
Website: www.thamesvalleychamber.co.uk 
 
 
New Swindon Company 
(Urban Regeneration Company) 
Wiltshire Court 
Farnsby Street 
Swindon 
SN1 5AH 
Tel: +44(0) 01793 429250 
Fax: +44(0) 01793 619299 
email: info@newswindon.co.uk 
Website: www.newswindon.co.uk 
 
 
Swindon Strategic Economic Partnership 
Swindon Borough Council 
Premier House 
Station Road 
Swindon     
SN1 1TZ 
Tel: +44 (0)1793 466421 
Fax: +44 (0)1793 466442 
email: economicdevelopment@swindon.gov.uk 
Website: www.swindonsep.co.uk 
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Services to Businesses available from Swindon 
Borough Council 
 
The Borough Council provides a wide range of services to the local business community. 
The main business services are listed below in alphabetical order with a contact name and 
telephone number for each service. 
  

* For details of other Council services not included telephone Customer 
Services on: 01793 463725. 

 
* For further information on local amenities, travel and public utilities contact 
the Council's Tourist Information Centre on Swindon 01793 530328 

 
Services to Business:- 
 
Building Control - The Building Control Section is part of the Council's Health and Public 
Protection Department and although it has a necessary enforcement function one of its 
main roles is to guide businesses within the Borough through the building regulations 
legislation when building works or internal layout alterations are planned.   
Contact: Building Control, 01793 46 6069 
 
Emergency Planning - Advice on business continuity plans, contingency plans and 
emergency planning procedures.  
Contact: Emergency Planning, 01793 464871 
 
Enterprise Works - Enterprise Works is an ISO9001 registered business, which provides 
a sub-contract assembly and packaging service to local industry.  Timber products such as 
sheds and fencing can also be supplied.   
Contact:  Enterprise Works, 01793 616288 
 
Environmental Protection - The Environmental Protection Team can provide advice on 
industrial processes, which need to be authorised under the Environmental Protection Act 
1990.  
Contact:  Environmental Protection, 01793 466106 
 
Forward Planning - The strategic planning group is jointly responsible with Wiltshire 
County Council for producing a single Wiltshire Structure Plan, a Waste Local Plan and a 
Minerals Local Plan. Advice is available on population and housing growth and all aspects 
of strategic policy.  The Group has now commenced work on a Principle Urban Area Study 
for Swindon covering all aspects of long term planning in the Borough. 
Contact:  Forward Planning, 01793 466408 
 
inSwindon - inSwindon is the innovative independent management company  
for the Swindon Town Centre Business Improvement District (BID). The company is 
dedicated to improving the wider economic outlook for the town centre, in terms of 
sustainable business growth to match the physical growth and of having a vision for 
Swindon town centre in the 21st Century. 
Contact:  inSwindon, 01793 464994 
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Licensing  - The Licensing Officer provides advice and deals with all applications for 
entertainment licenses, house to house collections, street collections, fireworks, 
petroleum, ear piercing, Sunday trading and the varied range of animal licenses. 
Contact: Licensing, 01793 466109 
 
Planning Permission and Development Control - The Development Control Group 
deals with planning and related applications, the enforcement of planning control and any 
new appeals arising from either activity.   
Contact:  Planning, 01793 466284  
 
Rates - Information on Non domestic (business) Rates is available from the Council's 
Finance and Property Services Department.   
Contact: Business Rates, 01793 464663 
 
Swindon Services - Swindon Services is Swindon Borough Council's direct labour 
organisation, providing a wide range of services including building maintenance, catering 
for functions, cleaning of buildings, footpath and road works, grounds and tree 
maintenance, PVC window supply and installation and trade waste skip hire for 
commercial waste. 
Contact:  Swindon Services Call Centre, 01793 463463 
 
Trading Standards - The Trading Standards Team is responsible for enforcing a wide 
range of legislation relating to consumer goods and services addressing fair trading, 
product safety and metrology (weighing and measuring equipment) and petroleum safety.  
The team provides comprehensive advice on how to comply with trading standards 
requirements free of charge.  
Contact:  Trading Standards, 01793 466155 
 
Transportation - The Transportation Directorate is responsible for discharging the 
Council's statutory functions as a Highway Authority.  The three main functions are traffic 
management and road safety, highway management and transport planning.  
Contact:  Transportation Service, 01793 466373 
 
Travelwise – The Council aims to reduce dependence on the car by promoting changes in 
travel, lifestyle and working practices, offering advice to local companies to help to develop 
green travel plans.   
Contact:  Travelwise, 01793 466392 
 
Waste Minimisation - The Borough Council's Recycling Officer can provide your company 
with a list of local and national contacts to help minimise waste and thereby reduce costs.  
Basic information is also available on the relevant legislation in the UK and Europe.  
Contact : Waste and Recyling, 01793 464536 
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List of Publications 
 
 
Background Information on Swindon 
Factsheets on Swindon 
Various information on the Town Centre  
Environmental Prospectus 
Economic Development Strategy 
 
Local Companies 
Major Employers 
Companies Relocated  
Engineering Companies 
Electronics and IT Companies 
 
Local Economy 
Swindon Economic Review (annual) 
Competitiveness Indicators for Swindon (annual) 
Economic Trends Reports (periodical) including reports on culture, tourism and exports 
Unemployment Updates (monthly) 
 
Commercial Property Market 
Annual Report on the Local Commercial Property Market 
Development Sites Schedule 
Industrial Property Schedule 
Office Property Schedule 
Retail Property Schedule 
Serviced Property List 
A-Z of Industrial Estates 
Map of Industrial Estates 
 
Tourism 
Visitor Guide 
Conference Directory 
Eating Out Guide 
Economic Impact of Tourism in Swindon  
 
All publications are free of charge and most are available electronically at 
http://www.investinswindon.co.uk/ for further information please contact the Economic & 
Cultural Development team. 
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A New Life For New Swindon 
 

Major Growth is Forecast in Swindon  
 

If you think that there’s not much more to Swindon than a convenient stop between 

London and Bristol – think again. Swindon is already the location of choice for major 

leading companies high technology companies such as Honda, Intel, Motorola and Lucent 

Technologies and now is the time to take a look at all the potential development 

opportunities that Swindon has to offer.    

 

The New Swindon Company (Swindon’s Urban Regeneration Company) is tasked with 

ensuring that the town centre fulfils its role as an important commercial centre.  That 

means making sure that the town delivers everything one would expect - a thriving retail 

hub, leisure, cultural and education facilities and attractive town centre living and working. 

The aim of the regeneration work is to ensure that Swindon plays a leading role in the 

regional economy and this will be achieved through: 

 

• Building a stronger local economy, that recognises the need to accommodate the 

growth of existing businesses, as well as encouraging new enterprises  

• Improving the retail, leisure and cultural offers  

• More town centre living.   

• Better transport with safe and accessible parking   

• Pleasant and safe public spaces surrounded by quality design and architecture 

 

The good news is that there are already a number of projects coming forward to address 

some of these ideas - Swindon Borough Council has already started to develop a new 

library in the Theatre Square area.  

 

Whether it’s a commercial scheme, a new residential development, leisure or retail 

complex, there’s never been a better time to ‘invest in the west’. 

 




