Accessibility Guide for Swindon Museum and Art
Gallery

The accessibility information in the guide aims to assist potential
disabled visitors to Swindon Museum and Art Gallery so they can find
out about access in advance. This access statement does not contain
personal opinions as to our suitability for those with access needs, but
aims to accurately describe the facilities and services we offer all our
guests/visitors. It will be updated to reflect any changes to access
arrangements.
Swindon Museum and Art Gallery
Bath Road
Swindon
SN1 4BA
Telephone: (01793) 466556
Email address: smag@swindon.gov.uk
For more information about the Museum and Art Gallery, including
details of new and temporary exhibitions, special events, activities
and talks, please look at our website
swindonmuseumandartgallery.org.uk
Introduction
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Swindon Museum and Art Gallery has an important collection of modern
British art, studio ceramics, local archaeology and social history relating
to the town and people of Swindon. We want all our visitors to feel
inspired and engaged by their visit, and to learn more about art, heritage
and culture.
We recognise that our premises have limited access and this guide
has been produced to help you get the best out of your visit.
Please contact us for more information.
Swindon Museum and Art Gallery is housed in Apsley House, in
Swindon’s Old Town. Apsley House is a Grade II Victorian town house
which has been used as a museum since the 1930s. In the 1960s, a
modern art gallery and office facilities were added to the rear and
eastern side of the building, above a set of shops.
The building has no lift, stair lift or accessible toilet. Entrance to the
museum is via the main front door, with most galleries and facilities only
accessible via a series of staircases. All staircases have handrails.
Portable and permanent seating is available in most galleries.
Our Museum Assistant team and museum volunteers are on hand
should you require any assistance. Museum Assistants wear name
badges and black t-shirts with the museum’s logo on them. Museum
volunteers wear name badges. They can be found at the shop/reception
area on the first floor, accessible via a staircase.
We look forward to welcoming you. If you have any queries or require
any assistance please phone: 01793 466556 for more information.
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Getting here
Swindon Rail Station is well served by
regular high speed train services from
London, Wales, Bristol, the West
Country and Cheltenham and
Gloucester. Further details about the
station are available here:
http://www.nationalrail.co.uk/stationsand-destinations/stations-madeeasy/swindon-wilts
The railway station is a 25 minute walk from Swindon Museum and Art
Gallery, via the pedestrianized town centre and footpaths running
alongside Victoria Road. Please note, Victoria Road follows the hill up to
Old Town and is steep in some places.
Regional and long distance buses to Swindon, including National
Express coaches, call at Swindon bus station, a 20 minute walk from
Swindon Museum and Art Gallery. The bus station is 5 minute walk from
the railway station. There is a customer advice point available at the bus
station and at Fleming Way bus stops.
The nearest bus stops to Swindon Museum and Art Gallery are located
at Prospect Hospice Shop.
 Bus 49 runs from the bus station to the Prospect stop every 20
minutes and takes approximately 9 minutes. Tickets can be
purchased on board with exact cash or contactless card.
 Buses 11, 12 and 22 departing from the town centre also call at this
stop.
Information about bus times and accessibility can be found here:
http://www.thamesdown-transport.co.uk/
https://www.stagecoachbus.com/about/west
Prospect bus stop is located 370 feet or 120 metres from the museum
and art gallery, a walk of around 3 minutes. To reach the museum and
art gallery, cross the top of Victoria Road using the pedestrian traffic
crossing and turn the corner to the right to reach the front of the museum
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and art gallery. Buses back to the bus station and town station depart
from the top of Victoria Road, opposite the arrival bus stop.
Swindon has a number of wheelchair friendly taxi companies. These
may need to be pre-booked. For further information, please contact the
companies using the contact details below:
 24/7 Taxis: (01793) 937574
 Swindon Station Taxis: (01793) 205222
 M4 Swindon taxis: (01793) 205 800
Taxis should be directed to ‘Swindon Museum and Art Gallery in Old
Town.’
Car parking and arrival
The nearest car park to the Museum and
Art Gallery is at Prospect Place car park.
This short stay car park is split over two car
parks separated by a road. The car park is
well lit and has a flat surface. There is one
ticket machine. There are 4 disabled
parking spaces. A location map and prices
can be found here:
www.swindon.gov.uk/directory_record/22950/prospect_place_car_park
The distance from the car park to the museum depends on which route
you take. There are 3 options:
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1. Walk down Union Row, past Judith Hockaday Dance School and
BBC Wiltshire, turn right past onto Victoria Road and walk along
past the row of shops and restaurants until you reach the side of
the gallery. Please note that footpath consists of stone slabs and
these can be quite slippery when it’s wet. Then turn right and take
the curved path (up a small incline with no handrails) to the front of
the Museum and Art Gallery. (3mins, 0.2 miles, mainly flat)
2. Walk across the car park and down Prospect Place – you will walk
past the back of Paxton House. Walk on the footpath by Carpeo
car parking spaces. You will then need to cross the road and walk
along a red brick wall and hedge to the end of the road. Then turn
left, past Chatsworth House, left
again and walk up a small incline
to the front of the Museum and
Art Gallery (0.1 miles, mainly flat)
3. Walk across the car park (to the
right) and down a small alley
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located next to Carpeo in Paxton House. This will either take you
down 3 steps or a ramp. Walk forward (you will see a bus stop in
front of you on Victoria Road). Turn right at the bus stop (please
note that the area around the bus stop is quite narrow) and follow
the footpath until you reach ARC lighting. Then turn right and take
the curved path (up a small incline with no handrails) to the front of
the Museum and Art Gallery. (3mins, 0.2 miles)
Swindon Museum and Art Gallery
seen from the small incline leading
to Victoria Road

Main Entrance, Reception and Shop
The museum is accessed through a Victorian blue-painted front door,
which is kept open during normal opening hours. There is then a pair of
internal doors that open outwards.

The entrance door to the museum and the ramp to the left hand side of the entrance door

The front door is reached by a flight of three stone steps, or via a metal
ramp on the left of the door. The ramp has handrails on one side.
If you need help opening the doors and require extra assistance, please
ring the doorbell to the right of the front door and a member of staff will
come to provide help.
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Scooters, wheelchairs and mobility devices can be left in the temporary
museum galleries on the ground floor. While this area is covered by
CCTV cameras, these items are left at the owner’s own risk. Large
mobility scooters must be left outside.
The reception desk, shop and visitor toilets are reached by a flight of 11
steps. There are handrails on both sides of the staircase.

The museum reception desk and gift shop

The shop sells a range of items including souvenirs, stationery, pocket
money toys and postcards, as well books and information about
Swindon history.
Swindon Museum and Art Gallery offers a free family quiz trail to
enhance visits to the museum. This changes regularly. Quiz sheets can
be collected from the reception desk.
Hearing Loop System
A hearing loop system is available at the reception desk.
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Getting around the Museum
The museum galleries are accessible via flights of stairs – unfortunately
there is no lift. Only the temporary exhibition galleries on the ground floor
have step-free access. All staircases have at least one handrail. Seating
is provided in most galleries.
Most galleries have children’s activity areas, with low seating, work
sheets, pencils and crayons to aid enjoyment of the displays. All
galleries have text panels or laminated handlists to provide information
about the exhibits on display. The museum does not have an audioguide.
Temporary Galleries 1 and 2 (Ground Floor)

Views of Temporary Galleries 1 and 2

Galleries 1 and 2 are located either side of the museum entrance on the
Ground Floor. They host a series of changing exhibitions. Objects,
images and text will be displayed in cases and on walls. Laminated large
print hand lists are available in the galleries, located near the entry ways.
Both galleries have seating and are well lit. Gallery 1 has space to store
wheelchairs, pushchairs or mobility devices. While this area is covered
by CCTV, items are left at their owner’s risk.
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Made in Swindon Gallery (Lower Ground Floor)

View of the Made in Swindon Gallery showing the fire engine and display cases plus the
available portable seating

The Made in Swindon Gallery is on the lower ground floor and is
reached by a flight of four stone steps. There is a hand rail on one side
only.
The gallery displays a variety of objects made in Swindon, along with
photographs and postcards. The room has a stone floor and contains a
fire engine. Lighting is kept quite low in this gallery. Laminated large
print hand lists are available in this gallery. A portable seat is available.
Art Gallery (First Floor, Annexe)

Steps and entrance to art gallery, portable stools near the gallery door

The art gallery is reached from the main entrance by going up a flight of
11 stairs, turning right and climbing three more steps. There is a hand
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rail on one side only. The gallery is then accessed through a pair of
double doors (one of these doors is always kept open). There is fixed
seating in the art gallery, as well as portable stools.

View of art gallery, showing sofa seating area

The gallery is used to exhibit paintings, drawings, prints, ceramics and
sculpture. The gallery is well lit and flat. There are laminated hand lists
available to aid identification and understanding of the works on display.
Archaeology Gallery (Second floor)

The staircase leading to the Archaeology gallery, a view of the gallery and portable seating
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The Archaeology Gallery is reached by a flight of 8 stairs with a single
handrail from the first landing. The gallery displays examples of
Swindon’s archaeology in a series of well-lit cases, accompanied by
large print text panels and laminated large print hand lists. There are
portable stools available in this gallery. The floor is carpeted with a
sometimes uneven floor.
Natural World and Egyptian Gallery (Top/Third Floor)

The staircase leading to the top floor, a view of the Egyptian Gallery and the Natural World
gallery plus available portable seating

The Natural World Gallery and Egyptian Gallery are reached by a flight
of 7 stairs. There is a hand rail on one side only. The rooms have low
lighting. Portable seating is available in both galleries.
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Public toilets

The doors to the public toilets, and a view of the right hand toilet cubicle

There are two unisex public toilets. Both consist of a standard toilet and
a sink with two taps. Both toilets have a soap dispenser, paper towel
dispenser, a hand dryer and sanitary hygiene bin. The left hand toilet
has a large boiler above the toilet.
Unfortunately there is no fully accessible toilet facility in the Museum.
From winter 2018, baby change facilities are available in one toilet
cubicle. Please dispose of the nappy in the lidded waste bin and not the
sanitary hygiene bin.
Places to Eat and Drink
Swindon Museum and Art Gallery does not allow hot food or drink to be
served or consumed in its galleries. Hot food affects the careful
environmental controls in place in our galleries and poses a significant
risk to objects and artworks on display. No drinks of any kind are to be
taken into the Art Gallery.
If you do need to have a cold drink for health or other personal reasons,
please let a member of staff know and we will do our best to
accommodate your request.
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Swindon Museum and Art Gallery is located in the Old Town area of
Swindon and is surrounded by a number of independent eating and
drinking establishments. The nearest accessible café is Jacks on
Victoria Road. This is approx. 354ft (1 minute walk) away. This café
has good access for wheelchairs and pushchairs.
Assistance Dogs
Assistance dogs are welcome in the museum. Please ask a member of
staff for a water bowl, if needed.
Quieter Times
We appreciate that some visitors will find the museum easier to explore
when it is quieter. The museum is busiest on Saturdays and during
school holidays. Please contact the museum and we can advise you of
quieter times to visit, and steps we can take to make your visit quieter
and calmer.
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