V//gl
WA

Young People
Homeless In
Swindon

& Swinpon




Don’t end up homeless in Swindon use
this guide to find somewhere to stay

if you are homeless or thinking of
leaving home

Leaving home

This leaflet is for you and others that have no
choice but to leave home.There are people to
help you and places to go so that you do not

make the mistakes of many others and end up
cold and lonely on the streets.

Think ahead

1 Plan the move and make responsible
decisions, avoid rash decisions that will put
you in difficult situations

2 Think about why you are leaving, talk to
friends, family before you go, get their advice
and see if they can help you out or put you up.

3 Seek advice from, Connexions, Housing, Social
Services, and Youth Centres.

Places to go

1 Stay with friends or family, avoid outstaying
your welcome, friends are valuable at a time
like this.

2 If you are over 18 you may qualify for housing
benefit to help with rent.You will probably
need a month’s rent in advance and a deposit.




Check the local paper for properties
available to rent by private landlords.

3 Contact one of the young person’s supported
housing schemes in Swindon to find out what
vacancies they have, and how long you will
need to wait to be offered a place. (These are
listed in this leaflet)

4 If you are threatened with homeless or
become homeless then contact

Swindon Borough Council
Housing Options
Civic Offices, Euclid Street
Swindon SN1 2JH

Tel: 01793 463181
Out of Hours Emergencies call 01793 466451

Monday — Friday 9am — 4.30pm
Tuesday 1pm - 4.30pm




Supported Accommodation
for Young People in Swindon

You can apply directly to any of these supported
housing projects,

Wiltshire House
64 Exmouth Street, Swindon, Tel: 613677
(Females only aged 16-25)

Townsend House
66-68 Bath Road, Swindon, Tel; 536712
(Females only aged 16 —25, Singles or pregnant)

Radnor House
61 Radnor Street, Swindon, Tel; 512610
(Males only aged 16-25)

Culvery Court
Harding Street, Swindon, Tel; 538208 or 524661
(Males only aged 17+)

The Swindon Foyer
17-21 Bath Road, Swindon, Tel; 531679
(Male and Females aged 16-25)

Davis House
Turl Street, Swindon, Tel; 531107
(Male and Females aged 18+ )

Mullane House
Silbury Mews, Moredon, Swindon, Tel; 524661
(Male and Females aged 16-21)

Milton Road Project

Milton Road, Swindon, Tel 531679

(Males and Females aged 16-25 referalls via
Jephson Housing Association only)




Useful services for you

Re-Connect

34 Milton Road
Swindon SN1 5JA
01793 527285

Mediation Service for young people and families

Connections

178 Victoria Road
Swindon

01793 695255

Youth Counselling Service

Connexions

4 Temple Chambers
Temple Street,
Swindon SN1 1SQ
01793 549200

Advice and guidance for young people up to
19 year olds

Swindon Borough Council Young People
Support Services

C/o Plus One Centre

Euclid Street, Swindon

Tel 466026

This is part of Youth Services and provides
support and information to individual young
people.

Social Services
Swindon Borough Council
Clarence House

Euclid Street, Swindon
01793 466710




Housing Department
Swindon Borough Council
Civic Offices, Euclid St
Swindon

01793 463181

Carfax Walk In Centre
Swindon Health Centre
Carfax Street

Swindon

01793 428524

A nurse run health service offering treatment for
minor injuries, routine nursing service and advice

Stepping Forward (Young People)
St. Johns Church

Park North

SN3 2LE

Tel:01793 531166

E-mail: steppingfwd@aol.com

Drop-in centre Mon-Fri, 3-5pm

Provide a range of services for young people
who have been socially excluded, ranging from
education to specialist drug services

FRANK-The National Drugs Helpline
Tel: 0800 776600

Tel: 0800 917 8765 (Hard of hearing)
www.talktofrank.com

Advice and info for anyone concerned about
drugs. Available 24 hours a day 365 days a year




Flex

11 Theatre Square

Swindon

Wiltshire

SN1 10N

Tel: 01793 465008

A service for 16-18 year to help them back into
education, employment or training.

Children’s Information Service

6-7 Theatre Square

Swindon

SN1 10N

01793 541786

Online directory for young people services in
Swindon at
www.childrenyoungpeoplesservices.co.uk and
all registered child care provisions in Swindon
at www.cisswindon.co.uk

Citizens Advice Bureau
1 Faringdon Road
Swindon

0845 050 5155

Police Station
Gable Cross
Shrivenham Road
South Marston
Swindon

SN3 4RP

0845 408 7000

Emergencies dial 999




Help Lines

Shelter Line
Help with housing problems
0808 800 4444

Child Line
For children and young people
0800 1111

Samaritans
Confidential support for people in distress
0845 7909090

Sexwise
Help for teenagers on anything to do with sex
0800 282930

Youth Line

Information and support for young people on
any issue from emotional distress to
homework problems

0800 096 1425

Message Home Helpline

For people who have left or run away from
home to send a message to family or friends
0800 700 740

Drugs Helpline

Helpline for anyone concerned About drug
or solvent abuse

0800 776 600




Notes:




Notes:




Notes:




If you require Council Information in
another format, please contact
Customer Services on 01793 463725
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Housing Needs, Wat Tyler East
Beckhampton Street, Swindon SN1 2JH

You can contact the Housing Needs by:
Telephone: 01793 463181 Fax: 01793 463307

The Housing Needs Department is open:
Monday — Friday 9am — 4.30pm
Tuesday 1pm - 4.30pm
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