What do you think we should do to put things right?

We will do our best to give you the solution you want.
However, sometimes this may not be possible.

We have a Corporate Equalities Strategy, which outlines our
commitment to providing high-quality, appropriate services
which meet the needs of the local population. We aim to
make sure that we do not discriminate against anyone in the
way we provide services.

As part of this commitment, we are monitoring what we
do and would be extremely grateful, if you could fill in this
questionnaire.

Are you: male? [ female? [

Please tick your current age band.

[JUpto19 [J20t029 [J130to39 []140 to 49

0050t059 [60to69 [ Over70
How would you describe your ethnic origin?

White
] British [ Irish ] Polish 1 Italian

L Any other white background (Please give details.)

Black or Black British
] caribbean 1 African

L Any other black background (Please give details.)

Chinese or any other ethnic group
[ Chinese
] Any other ethnic group (Please give details.)

Mixed

[J White and Black Caribbean

[J White and Black African

[J White and Asian

[ Any other mixed background (Please give details.)

Asian or Asian British
[ Indian [ Pakistani [ Bangladeshi

[ Any other Asian background (Please give details.)

Do you have a disability? Yes[[] No [l
If ‘Yes’, please tick the appropriate box.

[ Dyslexia [ Blind or partially sighted
] Deaf or hearing difficulties [] Mental-health difficulties
[J Wheelchair user or mobility problems

[ Diabetes, epilepsy or similar

[ Other, please give details

| agree that you may use the information | have provided to
monitor equal opportunities within the council.

Y OUT MO, ettt

Your signature...........coiiiiin, Date................

| know that | can contact Customer Services at any time if |
want this information to be removed from your records.

This leaflet ‘Do you have a complaint, compliment or comment
about our services?' is available on the internet at
www.swindon.gov.uk. It can be produced in a range of languages
and formats (such as large print, Braille or other accessible formats)
by contacting the Customer Services Department.

Tel: 01793 445500
Fax: 01793 463331
E-mail: customerservices@swindon.gov.uk
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Our aim is to provide good-quality services, and we
need to know what you think to help us do that.

If we have got it right or wrong, we really want to
hear from you.

How do | make a complaint,
compliment or comment?
It's easy. You can do the following.

Write to us or fill in the attached form and either post it
to Customer Services or hand it in at any of our offices.

E-mail us at customerservices@swindon.gov.uk

Visit our website and fill in the form online at
www.swindon.gov.uk

Visit Swindon Direct at Wat Tyler House
or Premier House.
- Phone Customer Services on 01793 445500.

« A simple phone call can sometimes help.

Textphone (minicom) 01793 436659

We aim to acknowledge your complaint within two working
days and reply within 10 working days of receiving it.

If you are not happy with the response you receive, you
can contact our Chief Executive or your local councillor.

If you are still not happy with our response, you can
contact the Local Government Ombudsman. He is:

Jerry White

Local Government Ombudsman
The Oaks, No 2 Westwood Way
Westwood Business Park
Coventry, CV4 8JB.

We explain our complaints procedure, in detail,

on our website www.swindon.gov.uk
You can get a copy of the procedure from our offices.

Contact us

Customer Services

Swindon Borough Council

Wat Tyler House

Swindon SN1 2JG

Phone: 01793 445500

E-mail: customerservices@swindon.gov.uk
Website: www.swindon.gov.uk
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Please tear along the dotted line.

Your comments

If you need help to fill in this form, please phone
Customer Services on 01793 445500 or visit us at
Swindon Direct, Wat Tyler House or Premier House.

Mr Mrs [] Miss [] Ms [ Other [

First name ...

Last name ...

Daytime phone number ...l
Evening phone number ...

] Please tick here if you do not want us to contact you as
part of our customer satisfaction surveys.

© Data protection

The information you provide is confidential. We will use

it to monitor our services and pass it to other departments
within the council, so that we can sort out any problems
and respond to your comment or complaint.

Details of comment or complaint



